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BeBegeHue

0.1 O6ue nonoxeHus

MpumeHeHMe cucTeMbl MEHePKMEHTa KauecTBa ABMAETCA CTpaTernyeckum pelueHnem ansa opraHusa-
LMK, KOTOPOE MOXKET MNOMOUb YITYULLMTL pe3yrbTaThl ee AeATEeNIbHOCTU M 0BecneynTb NPOYHYI OCHOBY AN UHU-
LUMaTUB, OPUEHTUPOBAHHBIX HA YCTOWYMBOE pasBUTHE.

MoTeHuManbHBIMU NMpeuMyLLecTBaMU ANS OpraHusauum OT NMPUMEHEHUS CUCTEMbl MeHeKMeHTa
KayecTBa, OCHOBAHHOW Ha HacTosILLEM cTaHAapTe, sIBNATCA:

a) cnocobHoCTb cTabunbHO NPeaoCTaBNATL NPOAYKUMIO U YCIYTU, KOTOpble YAOBNETBOPAT TpeboBa-
HUsi NoTpebnTenen n NpUMeHNMbIE 3aKkoHoAaTeNbHbIE U HOPMAaTUBHbLIE NMpaBoBble TpeboBaHus;

b) cospgaHve BO3MOXHOCTEN ANsi NOBbILLIEHUS1 YA0BNETBOPEHHOCTU NOTpebuTenen;

C) HanpasneHue ycunui Ha pUcku M BO3MOXHOCTU, CBSI3aHHbIE CO Cpedoi U LeNaMnU opraHn3aumu;

d) BO3MOXHOCTb MPOAEMOHCTPUPOBaTL COOTBETCTBUE YCTAHOBMEHHBIM TPeBOBaHMSIM CUCTEMBI MeHe -
KMEeHTa KaJecTBa.

HacToswmwi ctaHgapT MOXeT UCNoMb30BaTbCsl BHYTPEHHUMA U BHELLUHAMW CTOPOHaMU.

HacTtosawmn ctangapT He npegnonaraet HeobXoANUMOCTb:

- egMHo0bpasnsa B CTPYKTYpe pasnMUHbIX CUCTEM MEHEIKMEHTa KavecTBa;

- cornacoBaHusi JOKYMEHTaLUM CO CTPYKTYPO pa3fenos HacTosALWero cTaHaapTa;

- UCMOMb30BaHWA cneLnanbHON TEPMUHOSIOMMN HAaCTOALLEro CTaHAapTa B paMKkax opraHu3aLumu.

TpeboBaHuWs K cUCTEMaM MeHeXKMeHTa KauecTsa, YCTaHOBMNEHHbIE HACTOALLUM CTaHAapTOM, SIBMSIIOTCS
AONOMHUTENBbHBIMU K TPe6oBaHMAM K NpoAyKLMKU U yCryram.

B HacToswem cTaHAapTe NpUMeHeH MPOLEeCCHbI NOAXOA, KOTOpbIN BKNovaeT uukn «lMnaHupyin —
Oenaih — MNpoepsin — Oencteyin» (PDCA), U puck-0pueHTUPOBaHHOE MblLLSIEHUE.

MpoueccHbI noaxoa No3BOMAsieT OpraHn3aLmn NNaHMPoBaThL CBOW NPOLLECCHI U UX B3aMMOLeNCTBME.

Peanuzauus unkna PDCA nossonsieT opraHvsaumm o6ecnednTs ee npolecchl Heo6xoaMMbIMY pecypca-
MW, OCYLLIECTBMAATb UX MEHEIKMEHT, onpeaensiTh U peann3oBbiBaTb BO3MOXHOCTUN AN YITyULLEHUS!.

Puck-opneHTMpoBaHHOe MbilfeHWe NO3BONAET opraHnu3auuv onpeaensaTb akTopbl, KOTOpble MOryT
MPUBECTM K OTKIIOHEHWUIO OT 3aniaHMpOBaHHbIX Pe3ynbTaToB NPOLECCOB U CUCTeMbl MEHEPKMEHTa KavyecTBa
opraHusaunu, a Takke UCNoNbL30BaThL NpeaynpexaaoLLme cpeacTBa ynpasneHus And MUHUMU3aL M HeraTuse-
HbIX NOCNEeACTBUI U MaKCUMarbHOro UCNONb30BaHUS BO3HUKAIOLNX BO3MOXHOCTEN (A.4).

MocTosiHHOE BbINOMHEHNe TpeboBaHW U yueT Byaylmx NOTpebHOoCTen U OXuaaHUi B YCNOBUAX BCe
6onee QUHaAMWYHOM N CNOXHOW cpelbl CTaBUT Nepes opraHn3auuein CriokHble 3agadn. Ans peweHusa atux
3agay opraHusaums morna 6bl NocuMTaTh HEOOXOAUMBIM UCMONbL30BaTb PasnuyHble hopMbl yNydlleHns B
O0MOoSTHeHUe K KoppeKun 1 NOCTOSIHHOMY YNYYLLIEHUIO, HaNpPUMeEp, Takue Kak NpopbIBHOE U3MEeHeHWUe, NHHOBa-
LnA 1 peopraHnsauus.

B HacTosAwweM cTaHaapTe Ucnonb3yoTcs cnegylowme rmarofbHble hopMbi:

- «AOMKHa» yKasblBaeT Ha TpeboBaHue;

- «cnegyeT» ykasbiBaeT Ha pekoMeHAaLMIo;

- «Morno 6bi» ykasbiBaeT Ha paspeLleHne;

- «MOXeT» yKasblBaeT Ha CMNOCOBHOCTb UM BO3MOXHOCTb.

UHdopmauus, o6o3HaueHHas kak «MpumeydaHme», HOCUT XapakTep PYKOBOASLLMX YKa3aHU Ana NOHW-
MaHUs MY pa3bACHEHNUA COOTBETCTBYOLEero TpeboBaHus.

0.2 MpuHUUNBI MeHeo)KMEHTa KayecTBa

HacTosawuin ctaHaapT OCHOBaH Ha NpMHUMIaX MeHepKMeHTa KayecTBa, onucaHHbiX B UCO 9000. Onuca-
Hue BKMovaeT hopMynNMPOBKY KaXaoro npuHuMna u o6ocHoBaHue, novemy NpuUHLMN BaXKeH ANA opraHusaumu,
a Takke HeKoTopble NPUMepPbI NPeUMYLLECTB, CBA3AHHBLIX C MPUHLIMIOM, U NMPUMEPbl TUMUYHBIX ASACTBUI NO
YINyULIEHUIO Pe3yNbTaToB AesiTENbHOCTU OpraHU3aLumM Npu NpMMeHeHUn NpUHuMna.

MpuHUMNBI MEHe KMEHTAa Ka4yecTBa:

- OpueHTauna Ha noTpedbutens;

- NnaepcTBo;

- B3auMoAewncTBue Noaen;

- NpoLecCHbIN NOAXOA;

- ynyuweHue;

- MPUHATNE peLleHUA, OCHOBaHHbIX HAa CBUAETENbCTBaX;

- MeHeAKMEHT B3aMMOOTHOLUEHNIA.
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0.3 MpoueccHbIi noaxon

0.3.1 O6wue NonoxeHus

Hacroswui ctaHaapT HanpaBrneH Ha NPUMEHEHUe «NPoLECCHOro nofixoaa» Npu paspaboTke, BHeape-
HWUM 1 yNyYLEHNU pe3yNbTaTMBHOCTU CUCTEMbI MEHEPKMEHTA KaYeCcTBa B LIeNsiX NOBbILLEHUS Y10BNETBOPEH-
HOCTK noTpebuTenen nyrem BbINOSIHEHWS1 UX TpeboBaHni. KOHKpeTHbIe TPeboBaHuA, NPU3HaAHHbIE BaXKHbIMU
AN BHEAPEHWUA NPOLIECCHONO NOAX0AA, BKITIOYeHb! B noapasnen 4.4.

MoHMMaHne U MEHeXKMEHT B3aMMOCBA3aHHbIX NPOLIECCOB KaK CUCTEMBI CNOCOGCTBYET pe3ynbTaTUBHOC-
™ 1 3hPEKTUBHOCTM OpraHM3aLmmn B JOCTMIKEHUM HAMEYEHHbIX Pe3ynbTaToB. 3TOT NOAXOA NO3BONAET Opra-
HU3auWKn yNpaenaTb B3aMMOCBSI35IMUA M B3aMMO3aBUCUMOCTSIMM MEXAY NPOLEeCCaMn CUCTEMBI, Tak 4TO obwme
pesynbTaTbl AEATENbHOCTM OPraHU3aLMmn MOTyT ObiTb yNyYLIeHbI.

MpoueccHbIN NOAXOA BKIIOYAET B ce65 cucTeMaTu4eckoe onpeaeneHne n MeHeKMEHT NPOLIeCCOB U UX
B3aUMOAENCTBUA TaKUM 06pa3oM, UTOObI 10CTUraTh HAMEYEHHbIX Pe3ynbTaToB B COOTBETCTBUM C NONUTUKON B
obnacTu ka4yecTBa U CTpaTermyeckum HanpaeneHueM opraHusaumn. MeHeDKMEHT NPoLECCOB U CUCTEMbI Kak
€AMHOrO0 LIeNoro MoXeT I0CTUraThesl Npy ucnonb3oBanum uukna PDCA (0.3.2) coBMecTHO ¢ 0COGLIM BHUMAHU-
€M K pUCK-OpUEeHTUPOBAHHOMY MblLLneHuio (0.3.3), HaueneHHbIX Ha UCNONb30BaHUE BO3MOXHOCTEN U NpeoT-
BpaLLeHue HexenaTenbHbLIX pe3ynbLTaToB.

MNpumeHeHne NPOLIECCHOro NOAX0AA B CUCTEME MEHEMKMEHTA Ka4eCTBa NO3BOJISIET:

a) NMOHMMAaTL M NOCTOSIHHO BbINOSHATL TPEGOBaHUS;

b) paccmarpuath NpoLECChl C TOYKU 3peHnA Ao6aBNeHN UMK LLEHHOCTH;

€) AOCTUraTb pe3ynbTaTMBHOIO (OYHKLIMOHMPOBaHWA NPOLECCOB;

d) ynydwartb npouecchbl Ha OCHOBE OLIEHMBaHUA AAaHHbIX U MHCPOPMaLIMK.

PucyHok 1 gaet cxematuyHoe usobpaxeHue nio6oro npouecca n UNNIOCTPUPYET B3aMMOCBSA3b 311EMEH-
TOB npouecca. KOHTPOnbHbIE TOYKUM MOHUTOPUHIA U U3MEPEHUN, HeoBxoaumble Ans ynpaBrneHus, ABNAIOTCA
cneumuyeckUMU AN Kaxaoro npouecca U 6yayT BapbUpoBaTLCS B 3aBUCMMOCTU OT COOTBETCTBYIOLLUX
pUCKOB.

------------ 1 | e |
1 ToukaHavana ! : Touka OKOH4aHWA :
_______ _:____ -______i______.
! |
1
McTouHMKM i ! BLIXoAb! Monyvyarenu
BXO0B AeATenbLHOCTL BLIXOAOB
1 1 | 1
i NPEALIAYLUME i : i : o ;
1 1 I 1 MNOCNEAYIOWME
1 1 MATEPUA, 1 |
: MPOLIECCHI, 1 1 3HEPIUS, : 1 I\SAQ-II::E?”;, : : NMPOLIECCHI, 1
| Hanpumep, 1 : WMHOOPMALIMSL, | ! s 1 1 Hanpumep, noTpebu-1
1 nocraBLyuKa : | Hanpumep, B tbopue' : MHOOPMALINA, 1 I Tens (BHYTpEeHHero h
| (BHyTpEHHErO MM | maTephanoe, ' , Hanpumep, B q)opue: | WNK BHeWHero), |
| BHELLHero), notpe- 1 1 pecypcos I 1 Npoaykuuwk, I 1 Apyrux cooteeT- |
1 Gutens, Apyrnx L Tpeﬁoaau;nﬁ 1 | yonym, pelielmss | 1 crpyiowmx sauHte- !
| cooTBETCTBYIOLMX : : 1 : I ! pecoBaHHbIX CTOPOH
: 3aNHTEPECOBaHHbIX | | : 1 : : 1
| CTOPOH 11 I ! [ 1
i . - : » :
R [ T, H [P —_—— ) _———l

BoamoxHble CpeACTBa YNpaBneHus,
a TalKe KOHTPOJSILHLIE TOMKU AN
MOHWUTOPMHIA U USMEPEHUIA PE3yNbTaTOB
AEATENbHOCTH

PucyHok 1 — CxematuyHoe u3obpaxeHue anemMeHToB npolecca

0.3.2 Liuxn «Mnauupyin — [lenait — lNpoBepsni — [leHcTBYyn»

Lukn PDCA moxeT 6biTh NMPUMEHEH KO BCEM NMPOLIECCaM U K CUCTEME MEHEKMEHTA KayecTsa B LIENOM.
PucyHok 2 wnnioctpupyeT kak paspenbl 4—10 moryT 6biTb CrpynnMpoBaHbl B COOTBETCTBUUA G LIUKIIOM
PDCA.

Vi



FOCT P UCO 9001—2015

Oprannsauus /
1 ee cpepa (4) i
1

Cpeactea
obecneyenus
u [esATensHOCTL
(7, 8)

! YaoeneTeo-
PEeHHOCTH

notpebutenen

OueHka /' Peaynkrarsl
TpeboBaHua ~-ix_ Mnaxuuposaxue NupepcTso pesynsraroB N, CMK
norpeburernen (6) (5) AEATENLHOCTH
(9)
1 |
| |
| Dewcreyit MpoBepsii ! Mpoaykuus
| I W ycryrun
|
| :
n Sioc Vny‘(c;x:ﬁuue /
N OXMAAHUA \
COOTBETCTRYIOLMX !
3aNHTEPECOBaHHbIX ,/
CTOPOH (4) B -

MpumedyaHune— LUndpsl B ckobkax ABNAIOTCA CCbINKaMU Ha pasfenbl HAaCTOSILLEro cTaHaapTa.

PucyHok 2 — M3o6paxeHne CTPYKTYpbl HACTOALWEro cTaHAapTa B COOTBETCTBUM ¢ Luknom PDCA

Linkn PDCA MOXHO KpaTKO onucaTthb Tak:

- nnaHvpyn — paspaboTka Luenen cMCTeMbI U ee NPOLECCOB, a Talkke onpeaeneHne pecypcos, Heobxo-
AVMbIX ANS AOCTMKEHWUA Pe3yNbTaToB B COOTBETCTBUM C TpeboBaHuaMM NnoTpebuTene u nonuTukon opraHuaa-
uuun, onpeaeneHue u paccCMoTPEHVe PUCKOB 1 BO3MOXHOCTEN;

- Aenaw — BbINOMHEHWe TOro, YTo BbINO 3annaHnpoBaHo;

- NpoBepAi — MOHUTOPWHT U (Tam rae 3To NPUMEHVMO) U3MepeHUe NPOLECCoB, NPOAYKLUUA 1 yCnyr B
CpaBHEHWW C NONUTKKON, Lensmu, TpeboBaHnaMM 1 3anNaHNpPOBaHHbLIMU AENCTBUAMM U COOBLLIEHWE O pe3ynb-
Tatax;

- AeWCTBYN — MPUHATUE MEP NO yNy4LLEHNIO pe3ynbTaToB AeSTENbLHOCTN B TOW CTENEHW, HACKOMbKO 3TO
Heobxoaumo.

0.3.3 Puck-opnmeHTMpOBaHHOE MbilLUNEeHne

Puvck-opneHTupoBaHHoe mbiwnenue (A.4) HeobxoanuMo AN AOCTUKEHUA pPe3ynbTaTUBHOCTU CUCTEMbI
MeHeXKMeHTa kayecTBa. KoHuenuuns puck-opueHTMpOBaHHOIO MblLLNEHNs NnoapadyMesanach B npeabliayLien
BEPCUU HAaCTOSALLEro CTaHaapTa, BKMoYas, Hanpumep, BbiNOMHeHWe npeaynpexaatolmx 4ecTBuii, Hanpas-
NEeHHbIX Ha UCKNIoYEeHNe NoTeHUManbHbIX HECOOTBETCTBUI, aHann3a Niobbix HECOOTBETCTBUI, KOTOPLIE BO3HU-
KawT, W NpUHATME Mep NO MNPeaoTBPALEHVI0 WX MOBTOPEHWS, COOTBETCTBYIOLWMX MOCNeACTBUSM
HECoOTBETCTBUSA.

Y1066 COOTBETCTBOBATL TPEOOBaHUAM HACTOALIEro cTaHgapTa opraHu3auum HeobxoauMo NNaHupo-
BaTb U BHEAPATL AENCTBUS, CBA3AHHbIE C PUCKaMM 1 BO3MOXHOCTAMWU. HanpaBneHue ycunuim Ha pucku n Bos-
MOXHOCTU CO3[aeT OCHOBY [ANS MOBbIWEHWS pe3ynbTaTMBHOCTU CUCTEMbl MeHemKMeHTa KayecTsa,
AOCTUXEHUS YNyYLIEeHHbIX pe3ynbTaTos U npesoTepalleHne HebnaronpusaTHbIX NOCNeACTBUN.

Vil
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BoamoxHocTH MOTYT BO3HUKHYTb B CUTYyaLlnn, 6J'IaI'OI'Ip|/IFITHOI7I ANnA AOCTWXKEeHNA HaMedYeHHOro pesynbta-
Ta, HanpuMmep, Kak COBOKYMNHOCTb 0b6CcToATENLCTB, MO3BOMSAOLMX OpraHusaLnn npusnekaTb nmpeﬁmeneﬁ,
paspabaTtbiBaTb HOBYIO NPOAYKLUUIO N yCnyri, CoKpallaTb OTXOA4bl WA MOBbIWATE NPOU3BOAUTENTBHOCTDb.
[lencTensa B OTHOLUEHUM BO3MOXHOCTEN MOTYT TakXKe BKMo4YaTb pacCMOTpeHne CBA3aHHbIX C HUMU PUCKOB.
PuckaTo BNUsiHue HeonpeaeneHHoCTH, 1 ntobasi Takast HeonpeaeneHHOCTb MOXET UMETb MONOXUTENbHLIE UM
oTpuuarternbHble Bo3aencTaus. MonoxuTensHoe OTKNOHEHWE, BbITEKatowee U3 pucka, MoXeT CO3AaTb BO3MOX-
HOCTb, HO He BCe NONOXUTEeNbHble OTKITOHEHUA NPUBOAAT K BO3MOXXHOCTAM.

0.4 BzaumocBA3bC APYyruMu cTaHgaptamMu, npegHasHa4yeHHbIMU 4NA CUCTEM MeHeLKMeHTa

B HacTosilem cTaHgapTe NpuMeHeHa CTpyKTypa, paspabotaHHas MCO ana ynyuyweHus cornacoBaHHOC-
™ mexay ctaHgaptamun MCO Ha cucTeMbl MeHedkMeHTa (CM. npunoxeHne A.1).

HacTtosawui ctaHgapT no3sonsieT opraH13aLmMm NPUMEHsITb NPOLLECCHBIN MOAX0M B coueTaHWUMU C LIMKITOM
PDCA 1 pyck-opneHTUPOBaHHBIM MbILLIEHMEM C TeM, YTOBbI cornacoBaTh UMW MHTErPUPOBaTL CBOKO CUCTEMY
MeHeaXMeHTa kayecTBa ¢ TpeboBaHUAMN APYrMX CTaHAapTOB HAa CUCTEMbI MEHEeDKMeHTa.

HacTosimi ctangapT ceasaH co ctangaptamu UCO 9000 u MCO 9004 cneaytowwmm o6pasom:

- NCO 9000 «Cnctembl MeHepxkMeHTa kavecTBa. OCHOBHbIE MOSOXEHWUS U CIIOBapby» CO3AaeT BaXkHYHo
OCHOBY ANA Hagnexallero MoHNMaHusa 1 BHeApeHUs HacTosILLero ctaHgapTa.

- NCO 9004 «MeHemKMeHT ANa AOCTWKEHUS YCTOMYMBOTO ycnexa opraHusauun. Moaxoa Ha ocHoBe
MeHeXMeHTa KayecTBa» AaeT PyKOBOACTBO OpraHu3aLusiM, CTpeMALWUMCS NPeB3oUTU TpeboBaHus HacTos-
Lero cTaHgapTa.

MpunoxeHve B cogepxunt cBegeHus o Apyrux MexayHapoaHblX ctaHgapTax B 06nactv MeHeakmeHTa
KadyecTBa 1 cTaHdapTax Ha CUCTEMbI MeHe)KMeHTa ka4yecTBa, koTopble Obinu paspabotaHbl UICO/TK 176.

HacToswwmii cTanaapT He CoAepXKUT KOHKPEeTHLIX TPeboBaHWI K APYrMM cUCTEMaM MeHepKMeHTa, Takum
KaK 3KOMOrM4ecKkuin MeHeHDKMEHT, MeHeaXXMeHT 6e30nacHOCTU TpyAa 1 oXpaHbl 340pOBbsA UK (PUHAHCOBLI
MeHeKMEHT.

OTpacneBsble cTaH4apThl HA CUCTEMbI MEHEMKMEHTa KavecTBa paspaboTaHbl Ana paaa oTpacnei Ha
ocHoBe TpeBoBaHWUiA HacTosILLero cTaHaapTa. HekoTopble U3 3TUX CTaHAApTOB YCTaHaBMUBAIOT AOMONHUTENb-
Hble TpeboBaHUA K CUCTeMe MeHe)KMEeHTa kauecTBa, B TO BpeMsi Kak Apyrue orpaHuuMBatoTcs npeaocTasne-
HWEM pyKOBOAALLMX YKasaHWiA No MPYMEHEeHNo HacTosIWero ctaHaapTa B paMKax KOHKPETHOW oTpacnu.

VI
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HAUMOHANBbHBIN CTAHAAPT POCCUUCKOW OGEANEPALUMUMU

CUCTEMbI MEHEDKMEHTA KAYECTBA
Tpe6oBaHus

Quality management systems. Requirements

DaTta BBegeHna — 2015—11—01
1 O6nactb NpUMeHeHus

HacToswmi ctangapT ycTaHasnuBaeT TpeboBaHMA K CUCTEMe MeHeXKMEHTa KavecTBa B TeX cnydasx,
Korga opraHusauus:

a) HyXdaeTcs B AeMOHCTpaLMU cBoel COCOBHOCTM MOCTOSAHHO MOCTaBNSATL MPOAYKLMIO U(UMK) YCAyTY,
oTBevawLue TpeboBaHWsAM NoTpebuTenen U NPUMEHNUMBIM 3aKOHOAATENbHBIM U HOPMAaTUBHBIM NPaBOBLIM
TpeboBaHuAM;

b) crtaBuT cBOEW LIENbIO NOBLILIEHWE YOOBNETBOPEHHOCTU NOTPpebunTenein NocpeAcCTBOM pesynbLTaTuB-
HOro MPUMEHEHMWsI CUCTEMbI MEHEe)KMEHTa KayecTBa, BKMHOHaa NpoLecchl ee ynydweHus, u obecneyeHune
COOTBETCTBMUS TpeboBaHusAM noTpebutenein U NPUMEHMMBIM 3aKOHOAATENBHBIM 1 HOPMATUBHBIM NPABOBLIM
TpeboBaHuAM.

Bce TpeboBaHusA HacTosAWEro ctaHaapTa HOCAT OBLUMIA XapakTep 1 NpegHasHayYeHbl 4risi TpUMeHeHUs!
nobbIMU OpraHM3aLMsaMM He3aBMCUMO OT UX BUAA, pazMepa, NOCcTaBsAeMOoi NpoayKLUMN U NPeAoCTaBNsIeMbIX
yCryr.

MpumedvaHusn

1 BHacTosiLeM cTaHdapTe TePMUHBI «NPOAYKLMS» UMM «YCITYra» NPUMEeHUMbI TONBKO K NPOAYKLNK M YCNYram, KOTo-
pble NpegHaaHaqeHbl unu 3aatTpeboBaHbl NnoTpeburtenem.

2 3akoHogaTenbHble M HOpMaTUBHbIE NPaBOBLIE TPEOOBaHMA MOTYT 6bITb 0603Ha4eHbI Kak NpaBoBbIe TpeGoBaHUSA.

2 HopmaTuBHbIe CCbINKKN

Cneayrowmin AOKYMEHT, MOMHOCTLI0 UM YacTUYHO, SIBMISIETCS HOPMaTUBHOWN CCLINKOW ANsl HACTOsALWEero
cTaHgapTa u Heobxoaum Ana ero NnpumeHeHus!. [1ns AaTMpOBaHHbIX CCbINTOK NPUMEHAETCA TOMbKO YKasaHHas
Bepcua. [1na HepaTUpPOBaHHBIX CCLINOK MPUMEHSIETCA NOCNeHSA BEPCUS CChISIOYHOrO AoKyMeHTa (BKovast
nobble nonpasku).

MNCO 9000:2015 Cucrema MeHemkmeHTa KadecTBa. OCHOBHEIE MOJIOXKEHUA U CNOBapb

3 TepmuHbl M onpegeneHns

B HacTosileM cTaHAapTe NpUMeHeHbl TepMUHBI U onpeaeneHus, AaHHble B UCO 9000:2015.
4 Cpepa opraHmsaumm

4.1 NoHnMaHMe opraHu3aLum 1 ee cpeabl

OpraHusaums AomkHa onpeaenuTb BHeLUHUE U BHYTPeHHUe (hakTopbl, OTHOCALLIMECS K €€ HAaMePEeHUsM 1
cTpaTter4eckoMy HanpaefeHUo 1 BRMsiiolmMe Ha ee crnocobHOCTb AOCTUraTb HaMeyeHHoro(bIx) pesynbTa-
Ta(oB) ee CUCTEMbI MeHePKMeHTa KauecTBa.

OpraHusauus AormkHa oCyLLECTBATL MOHUTOPUHI U aHanus MHgopmMauum 06 3TUX BHELLHUX U BHYTPEeH-
HUX dhakTopax.

Uspaune opuymnansHoe
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MpumevaHusn

1 Paccmatpureaemble hakTopbl UM yCNOBUS MOTYT ObITb NONOXUTENBHBIMU UITM OTPULATENbHBIMW.

2 MoHumaHWIo BHELWHEN Cpeaibl MOXET CNOCOBCTBOBATL pacCMOTpEHNE PAKTOPOB, CBA3AHHbIX C 3aKOHOAAaTE Nb-
HON, TEXHOSMOMMYECKON, KOHKYPEHTHOM, PbIHOYHOW, KYNbTYPHOW, COLMANbHON M SKOHOMUYECKON CPeaon Ha MexayHapoa-
HOM, HAaUNOHaNbHOM, perMoHarnbHOM UMM MECTHOM YPOBHE.

3 lMoHumaHuio BHyTpEeHHEN cpeabl MOXeT CnocobCcTBOBaTL paccmoTpeHme (hakTopoB, CBA3AHHbIX C LEHHOCTAMM,
KYNbTYPOW, 3HAHUAMU U pe3ynbTaTamm paboTsbl opraHusauum.

4.2 NoHumaHue noTpebHOCTEN U OXUAAHUA 3aUHTEPECOBaHHbIX CTOPOH

C y4eTOM BAUAHUSA, KOTOPOE 3anHTEepeCOBaHHbIE CTOPOHbLI OKa3biBalOT UMW MOTYT OKasaTb Ha cnocob-
HOCTb OpraHu3aunn NOCTOSIHHO NOCTaBAATL NPOAYKLMIO N YCNyrK, oTBevalowme TpeboBaHuam noTpebutenein n
NPUMEHUMBIM K HAM 3aKkoHOAATENbHLIM U HOPMATUBHLIM NPaBOBbLIM TpeboBaHWAM, OpraHu3auus OoSMKHa
onpeaennTb:

a) 3auHTepecoBaHHbIE CTOPOHbI, UMEIOLMNE OTHOLLEHUE K CUCTEME MEHEPKMEHTA Ka4eCTBa;

b) TpeboBaHMA 3TUX 3aMHTEPECOBaHHBLIX CTOPOH, OTHOCALUMECS K CUCTEME MEHEAXKMEHTa KavecTBa.

OpraHunsauma 4omMKHa OCYLLECTBAATL MOHUTOPUHT U aHanNn3 nHdgopmaumm 06 3TUX sanHTepecoBaHHbIX
CTOpPOHAXx 1 UX COOTBETCTBYOLNX TpeGoBaHUAX.

4.3 OnpepeneHune o6nacTu NpUMeHeHUA CUCTEMbI MeHe)KMEHTa kKayecTBa

OpraHunsauusa QospkHa onpefenuTb rpaHnubl CUCTEMBI MEeHeDKMEHTa KayecTBa U OXBaTbiBaeMylo elo
AesATeNnbHOCTb, YTOBbl yCTaHOBUTL 06nacTb ee NpUMeHeHUs.

Mpu onpeaeneHun obnacTv NpUMEHEHUA opraHnu3auns AosmKHa paccMaTpuBaTh:

a) BHelUHWe u BHyTpeHHue dakTopsl (cM. 4.1);

b) TpeboBaHMA COOTBETCTBYIOLLMUX 3aUHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) MPOAYKLUIO U YCITYyr opraHnusauuu.

OpraHunzauus 4omkHa NpUMeHsTb Bce TpeboBaHUA HacToAWEro cTaHaapTa, ecnv 3Ty TpeboeaHus npu-
MEHUWMBbI B NpeAeniax ycTaHOBNEeHHOW 06/1acTu NPUMEHEHUS ee CUCTEMbI MEHEAXKMEHTa KayecTBa.

ObnacTb NpUMeHeHUA CUCTEMbI MeHeXKMeHTa KayecTBa opraHusaummn 4osmkHa 6biTb OCTYNHA, paspa-
6aTbiBaTbCA, aKTYanu3npoBaThCs U MPUMEHATLCA Kak AOKYMEeHTUpOoBaHHaa MHopmaunsa. ObnacTts npumeHe-
HUS JOIKHA YKa3blBaTb Ha OXBaTbiBaeMble BUAbI NPOAYKUUN U YCAYT U AaBaTb 060CHOBaHWE AN UCKTIOYEHUS!
TpeboBaHuWs HacTosLLero cTaHgapTa, KOTOpoe OHa onpeaenuna kak HenpuMeHuMoe k ee o6nacTu NpUMeHeHUs
CUCTEMbl MEHE)KMeHTa KavecTBa.

CooTBeTcTBME TPeboBaHWUAM HacTosILLero ctaHaapTa MoXeT BbITb 3asABNEHO TOSbKO B TOM Cllyyae, ecnu
TpeboBaHuA, onpeaeneHHbIe Kak HeNpUMeHUMbIE, He BIIUSIKOT Ha CMOCOBHOCTb UM OTBETCTBEHHOCTb OpraHu-
3auuu obecnevmBaTtb COOTBETCTBME NPOAYKLAM U YCITYT U NOBLILATHL YAOBNETBOPEHHOCTL NOTpebuTenei.

4.4 Cucrtema MeHe)KMeHTa KayecTBa U ee npoLecchbl

4.4.1 OpraHusauus gonxHa paspaboTaTtb, BHEAPUTb, NOAAEPXKMBATL U MOCTOSIHHO YNyYlluaTb CUCTEMY
MeHeQKMeHTa kavecTBa, BKtovas Heo6xoaumble NpoLecehl U UX B3aMMOAEACTBMS, B COOTBETCTBUN C Tpebo-
BaHWAMMW HacTOsALLEro cTaHaapTa.

OpraHunsauus gosmkHa onpeaenaTth NpoLecchl, HeobxoauMbIe ANst CUCTEMBbI MEHEPKMEHTA KauecTBa, U
WX MPUMEHEHNE B paMKax OpraHunsaLum, a Takke:

a) onpeaenaTb TpebyeMble BXOAbI U OXMAaeMble BbIXOAbl 3TUX NPOLLECCOB;

b) onpegensTb nocnenoBaTenbHOCTL U B3aUMOAeNCTBUE 3TUX NPOLECCOB;

C) onpegensiTe U NPUMEHSITb KPUTEPUN U METOAbI (BKIHOYAst MOHUTOPUHT, U3MEPEHNA U COOTBETCTBYIO-
LLiKe NoKasaTernn pesynbTaToB AeATeNbHOCTU), HeobxoanmMele 4ns obecrneveHns pesynbTaTUBHOIO hyHKUMO-
HUPOBAaHMWSA 3TUX NPOLLECCOB 1 YNPaBNeHNs UMU;

d) onpenenaTb pecypchl, HeobXoAUMbIE AN 3TUX NPOLLECCOB, N 06eCcneYnTb UX 4OCTYMHOCTb;

e) pacnpegensTb 06583aHHOCTM, OTBETCTBEHHOCTL 1 NMOMTHOMOUNS B OTHOLLEH UK 3TUX NPOLLECCOB;

f) y4uTbIBaTH PUCKNA M BOBMOXKHOCTM B COOTBETCTBUM C TpeboBaHusAMM nogpasgena6.1;

g) oueHMBaTb 3TV NPOLLECChI 1 BHOCUTbL Mtobble M3MeHeHNs1, HeobxoanMble Ans obecneyveHuns Toro, Uto
NpoLecchl 4OCTUraT HaMeYeHHbIX Pe3ynbTaTos;

h) ynydwaTtb npouecchl 1 cucTeMy MeHe)KMeHTa KadecTBa.

4.4.2 OpraHvsauusa gomkHa B Heobxognumom obbeme:

a) paspabaTblBaTb, akTyannavpoBaTb U NPUMEHSTb AOKYMEHTUPOBaHHYO MHdopMauuio Anst obecneye-
HUS (PYHKLMOHNPOBaHNSA NPOLLECCOB;

b) peructpupoBaTh U coXpaHaTb AOKYMEHTUPOBaHHYIO MHGopMaLmnio Ana obecnedeHns yBepeHHOCTN B
TOM, YTO 3TN NPOLIECChI OCYLLECTBISTCS B COOTBETCTBUM C TEM, Kak 3T0 ObIf10 3aniaHupoBaHo.

2
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5 JlnpepctBO

5.1 JlugepcTBO U NPpUBEPKEHHOCTb

5.1.1 O6Lwue nonoxeHus

Beicliee pykoBOACTBO ACIMKHO AEMOHCTPUPOBaTL CBOE NINAEPCTBO U NPUBEPXKEHHOCTb B OTHOLUEHNN
CUCTEMbI MEHEAXKMEHTa Ka4yecTBa NOCPEACTBOM:

a) NPUHATNS OTBETCTBEHHOCTU 3a Pe3ybTaTUBHOCTb CUCTEMBI MEHEAXKMEHTA Ka4ecTBa,;

b) obecneyeHns paspaboTku NONUTUKN M Lierieid B 06nacTu KavyecTsa, KOTOpble COrfNacyoTcs C YCroBus-
MW cpefbl OpraHu3aLmn 1 ee cTpaTernyeckum HarnpasneHuem;

c) obecnedveHunss MHTerpaLmmn TpeboBaHNn cUCTEMbI MEHePKMeHTa KavecTea B G1M3Hec-npoLecchl opra-
HU3aunn;

d) coaencTBUA NPUMEHEHUIO MPOLLECCHOTO NoAXoAa U PUCK-0PUEHTUPOBAHHOMO MbILLMIEHUS;

e) obecneyeHUs1 OCTYMHOCTU PeCypcoB, HEOBXOANMBIX A5l CUCTEMbI MEHE)XXMEHTa KayecTBa;

f) pacnpocTpaHeHus B opraH1salmnm NOHNMaHWs BXKHOCTU pe3ynbTaTUBHOrO MEHEAKMEHTa KaYecTBa 1
COOTBETCTBMS TPeBoBaHUSM CUCTEMbI MEHEe)KMEHTa Ka4ecTBa;

g) obecneyeHns JOCTKEHUSI CUCTEMOWN MeHed)KMeHTa Ka4eCcTBa HaMe4YeHHbIX pesynbTaTo.;

h) BoBnevyeHuUs, pyKOBOACTBA 1 OKa3aHWNs NOAAEPKKM ydacTus paboTHUKOB B obecrnieveHnn pesynbTa-
TMBHOCTMW CUCTEMbBI MEHEPKMEHTa Ka4ecTBa;

i) noaaepXkX ynydleHns;

j) moggepku Apyrmx cOOTBETCTBYHOLNX PYKOBOAUTENEN B AEMOHCTPALIMN UMW NnaepcTBa B ccepe mx
OTBETCTBEHHOCTMU;

MpumeyaHue—Cnoeo «BunaHec» B HacTodWweM CTaHgapTe crnegyet noHnmaTte B WMPOKOM CMbICne, Kak OTo-
6pa>KeHV|e BMOOB OeATEeNbHOCTU, KOTOPbIE ABNAKTCA KIioYeBbIMKU ONA Lenen CywecTeoBaHNA opraHu3auun, Hesasucnumo
OT TOro, sIBNAETCA N OHa rocy/J,apCTBeHHon, YacTHOW, CTaBUT NN OHa CBOE uenbio nonyveHuwe I'lpM6bU'IM WNNn HeT.

5.1.2 OpueHTauus Ha noTpebuTenen

BbicLuee pykoBOACTBO AOIMKHO AEMOHCTPUPOBATL MMAEPCTBO U NPUBEPXKEHHOCTE B OTHOLLIEHUW OPUEH-
Tauum Ha noTpebuteneil nocpedcTsom obecneyeHuns Toro, 4To:

a) TpeboBaHua noTpebuTenel, a Takke NPUMEHUMbIE 3akoHOAATENbHbIE U HOPMAaTUBHbLIE NPaBOBbLIE
TpeboBaHWsA onpeaeneHbl, NOHATEl U HEM3MEHHO BbIMOJHAOTCS;

b) puWcku M BO3MOXHOCTM, KOTOPbIE MOTYT OKa3biBaTb BIUSIHWUE HA COOTBETCTBUE NPOAYKLIMM U YCIYT U HA
CnocoBHOCTb NoBbILWATL YAOBNETBOPEHHOCTL NOTpebuTenei, onpeaeneHsl U pacCMOTPEHbI;

C) BLEHTpe BHAMaHUA HaxoAMTCA NOBbILLIEHNE YAOBNEeTBOPEHHOCTU NoTpebuTenei.

5.2 Monutuka

5.2.1 Pa3pa6oTka NnonuTUKK B 06nacTu kauecTBa

Boicllee pykoBoACTBO AOMKHO pa3paboTaTtb, peanu3oBbiBaTh U NOAAEPXKUBATb B akTyallbHOM COCTOS-
HUW NONUTUKY B 06NacTW KavecTBa, KOTOPas:

a) COOTBETCTBYET HAMEpEeHWsAM U cpefe opraHusaLuu, a Takke NnoaaepXkvMBaeT ee cTpaTerndeckoe
HanpasreHue;

b) cospnaeT ocHOBY ANA ycTaHOBMEHUs Lienei B 0bnacTu kayecTsa;

c) BkovaeT B ceba 06a3aTeNbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPEGOBaHUAM;

d) BkrtoyaeT B cebs 0653aTeNbCTBO NOCTOAHHO YNydLIaTh CUCTEMY MEHEDKMEHTAa KauecTsa.

5.2.2 [JoBepeHue NOAUTUKU B 06NacTu kKayecTBa

MonuTnka B obnactu kayecTsa AoMmKHa:

a) 6bITb 4OCTYNHOW N NPUMEHATLCA Kak IOKYMEHTUpOBaHHasi UHopMaLms;

b) 6bITb gOBEAEHHON A0 cBeAeHNS PaBOTHUKOB, MOHATHOM U MPUMEHSAEMOA BHYTPU OpraHn3auuu,

¢) 6blTb AOCTYMHON NOAXOAALMM CNOCOBGOM Asi COOTBETCTBYIOLUMX 3aUHTEPECOBAHHBIX CTOPOH.

5.3 PYHKUUU, OTBETCTBEHHOCTb U NONTHOMOYMA B OpraH1M3auum

Bbicwee pykoBOACTBO A0MKHO o6ecneunTsb onpeaeneHve, noseaeHne Ao paboTHUKOB U NOHUMaHWeE B
opraHusammn o6a3aHHOCTEN, OTBETCTBEHHOCTU U MONTHOMOYUIA ANS BLINOMHEHNUS COOTBETCTBYIOLLMX (hYHKLMIA.

BoicLuee pykoBOACTBO AOMKHO pacnpeaenuTb 0653aHHOCTU, OTBETCTBEHHOCTb U MOSTHOMOYNS ANS:

a) obecneyeHuss COOTBETCTBUS CUCTEMbl MeHe)KMeHTa kadecTBa TpebGoBaHMAM HacCTOAWLero craH-
AapTa;

b) obecneueHus nonyvyeHUs HaMEeYEHHBIX Pe3yrbTaToB NPOLECCOB;

C) OTYETHOCTU BbLICLLEMY PYKOBOACTBY O pe3ynbTaTtax (PyHKUMOHUPOBAHUSI CUCTEMbI MeHeaXMeHTa
KayecTBa 1 BOSMOXHOCTAX ee ynydweHus (10.1);

d) noagaepXku opueHTauun Ha noTpebuTens Bo Bcell opraHusaLmu;
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e) CoXpaHeHUA LeNnoCTHOCT CUCTeMbl MEHEDKMEeHTa KadeCTBa Npu nnaHuposaHUM U BHegpEeHUN nsMe-
HEeHWUN B CUCTEeMYy MeHe)XKMeHTa Ka4vecTBa.

6 MNnaHupoBaHue

6.1 [encTBUA B OTHOLLEHUM PUCKOB U BO3MOXHOCTEN

6.1.1 lpu nnaHMpoBaHUK B cUCTEME MEHEPKMEHTa KavecTBa opraHn3auus AofmkHa y4ecTb (hakTopbl
(cM. 4.1) nTpeboBaHMs (CM. 4.2) M ONpPEAennTb PUCKA U BOSMOXHOCTU, NoANexallue paccMOTPEHUIO ANN:
a) obecnevyeHunsl yBePEHHOCTW B TOM, YTO CUCTEMA MEHEAXKMEHTa KauecTBa MOXET A0CTUYb CBOUX HAMe-
YEeHHbIX Pe3yrbTaToB;
b) yBenuueHus nx xenaemoro BUAHUS;
C) NpeaoTBpaLLEHNs UM YMEHbLLEHNS UX HEXenaTenNbHOro BIMSIHAS;
d) DOCTWXKEHNSA YIydLLEeHUs.
6.1.2 OpraHnzaumns 4ormKkHa nnaHMpoBaTh:
a) OelCTBUS NO PacCMOTPEHUIO STUX PUCKOB U BO3MOXHOCTEN;
b) TO, KAKMM 0Bpazom:
1) WHTErpvpoBaTb U BHeAPWUTb 3TWU AEUCTBUSI B NPOLLECCHI CUCTEMbI MeHeKMeHTa kayecTBa (CM. 4.4);
2) oueHuBaTb pe3ynbTaTUBHOCTL 3TUX AEUCTBUNA.
Mepbl, NpUHNMaeMble B OTHOLLIEHWUN PUCKOB U BOSMOXHOCTEN, A0MKHbI ObITh NPONopLMOHarbHbI X BO3-
MOXHOMY BITUSIHUIO HA COOTBETCTBME NPOSYKLU U YCNyr.

MpumedvaHnwus

1 BapwaHTbl pearmpoBaHusi Ha pUcky MOTyT BKIoHYaTh u3bexaHne pucka, onyLweHne pucka ¢ Tem, 4Tobbl otcne-
OUTb BO3MOXHOCTH, YCTPaAHEHNE UCTOYHUKA PUCKA, U3MEHEHWE BEPOATHOCTU UMK NOCNeACTBUNA, pa3aeneHne pucka unu
cOepXKUBaHNE pMcKa NyTeM NPUHATUS peLLeHNsi, OCHOBAHHOTO Ha MHopMaumu.

2 BO3MOXHOCTU MOTYT NPVBECTM K NPUHATUIO HOBbIX MPAKTUK, 3anyCcKy HOBOW NPOAYKLMU, OTKPbITUIO HOBbIX PbIHKOB,
NOSIBIIEHUIO HOBbIX NOTPebuTenen, NOCTPOEHNIO NapTHEPCKUX OTHOLWEHWUI, MCNONb30BaHUIO HOBLIX TEXHOSOMMIA U APYIUX
XenaembiX U pearbHblX BO3MOXHOCTEN, 4ToObl yHecTb NoTpebHOCTM opraHnsaummn unm ee notpebutenen.

6.2 Uenus obnacTu KavyecTBan nnaHnpoBaHue UX AOCTUXeHnA

6.2.1 OpraHusauusi JOMKHa YCTaHOBUTL Lenu B obnactu kayecTsa Ansi COOTBETCTBYHOLWMX hyHKLWA,
YPOBHEN, a TakKe NPoLeccoB, HeobXxoaMMbIX AN CUCTEMbI MEHEDKMEHTa KayecTBa.

Llenu B o6nactu ka4ecTBa OOIKHbI:

a) ObITb COrnacoBaHHbIMI C NONMTUKON B 06NacTN Ka4yecTsa;

b) ObITb N3MEepPUMbIMU;

C) YYMTbIBaTb MPUMEHUMBIE TPeBOBaHNS;

d) ObITb CBsI3aHHLIMU C 06ecrnevyeHneM COOTBETCTBUSI MPOAYKLMA U YCIYT U MOBLILLEHWUEM YAOBNETBO-
peHHOCTU NoTpebuTenen;

e) noanexaTb MOHUTOPUHTY;

f) ObITb AOBEAEHHBIMU A0 PabOTHUKOB;

g) akTyanusupoBaTbCs Mo Mepe HeobXo0aMMOCTH.

OpraHusauusa gonkHa paspabaTbiBaThb, aKTyanMsnpoBaTb U NPUMEHSITb 4OKYMEHTUPOBaHHY0 MHdopMa-
Luto o Lensax B o6nacTu kavecTsa.

6.2.2 lMpu nnaHnpoBaHUN OeACTBUIN NO AOCTUXKEHUIO Lienel B obracTn KauecTBa opraHn3auus gomkHa
onpeaenuTb:

a) 4TO JOMKHO ObITb CAenaHo;
b) kakue noTpebyloTca pecypcsl;
C) kTOBYyOeT HeCTM OTBETCTBEHHOCTb;
d) korgaaTu geliicTeusa 6yayT 3aBeplLUeHbl;
) Kakum obpasoM ByayT oLeHUBATLCA pe3ynbTaThl.

6.3 MnaHupoBaHue U3IMEHEHUN

Tam, rae opraHusauma onpeaenaeT Heo6xoAMMOCTb USMEHEHWUIN B CUCTEME MEHEDKMEHTa Ka4yeCcTBa, 3TU
N3MEHEHNs AOMKHBI OCYLECTBAATLCA Ha NNAHOBOWN OCHOBE (CM.4.4).

Opranuzauua gonxHa paccMmaTtpusaTth:

a) uernb BHOCUMOTrO U3MEHEHUs1 U BO3MOXHBIE MOCNEACTBUA €ro BHECEHUs;

b) UenocCTHOCTb CUCTEMbI MeHEePKMEHTa KayecTBa;

C) OOCTYNHOCTb PECYPCOB;

d) pacnpegeneHune unu nepepacnpeaeneHve 06a3aHHOCTEN, OTBETCTBEHHOCTU U MONTHOMOYMIA.

[}
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7 CpencrtBa obecneyeHus

7.1 Pecypchl

7.1.1 O6LWme nonoxeHus

OpraHusauns gomkHa onpeaenuTb 1 o6ecnedynTb Hanudme pecypcoB, HeobxoaMMbIX ANnst paspaboTku,
BHeApeHuWs, NogaepXaHns 1 MOCTOSHHOIO YNyYLUEHUA CUCTeMbl MeHeXKMeHTa kKayecTBa.

OpraHusauuns AomkHa paccmaTpuBaTh:

a) BO3MOXHOCTU N OrpaHnYeHus], CBA3aHHbIE C CYLLECTBYIOLLMMUN BHYTPEHHUMW pecypcamu;

b) 10, 4YTO HEOBXOANMMO NOMYUNTL OT BHELLIHUX MOCTABLLMKOB.

7.1.2 YenoBeueckue pecypchl

OpraHusauns gorkHa onpeaenvTtb M obecnedntb HanuumMe OOMKHOCTHBIX N, HeobXoauMbIX Ans
pesynbTaTUBHOMO BHEAPEHNA CUCTEMbI MEeHeXKMeHTa KayecTBa U Ansa PyHKLUMOHUPOBaHNS 1 ynpasreHns ee
npoLeccamMu.

7.1.3 UndpacTpykTypa

OpraHnsaums gomkHa onpeaennTtb, co3fatb U NoaaepXkuBaTb MHAPPACTPYKTYPY, HeoOXo4umMyo Ans
pyHKUMOHMPOBAHUSA €€ MPOLIECCOB C LieNbIo OCTUXKEHNS COOTBETCTBUSA NPOAYKLMN U YCIIyT.

[MpunmedaHune— VHdpacTpykTypa MOXET BKITIOYaTb:
a) 34aHUsA 1 CBA3aHHbIE C HUMW UHXXEHEPHbIE CETW U CUCTEMbI;
b) obopynosaHwue, Bkntoyas TEXHU4ECKNE U NPOrpaMMHble CPeCTBa;
C) TpaHCnopTHbIE PECYPChI;
d) mHOpMaLMOHHbIE N KOMMYHWKaLMOHHbBIE TEXHOMOTNN.

7.1.4 Cpeaa anA dyHKLMOHUPOBaHUA NpoLEeccoB

OpraHnsaums gormkHa onpeaenutb, Co3AaTth U NoAAepXuBaTh cpeay, Heobxoaumyo Anst (hyHKLUNOHUPO-
BaHWs ee NPOoLEeCCOB U AOCTUXKEHNS COOTBETCTBUS TpeboBaHWAM K NPpoAYyKLMMU U YCnyram.

MpumedaHune— lNogxoasiwas cpefa MOXeT NPeAcTaBNATL COGON coHeTaHne YenoBEeUYECKNX U OU3NYeCKUX
haKToOpOB, TAKUX Kak:

a) coumarbHble (Hanpumep, OTCYTCTBUE AUCKPUMMUHALIMU, CNIOKOMCTBUE, 6ECKOHMMNKTHOCTL);

b) ncuxonoruyeckue (Hanpumep, CHWKEHNE YPOBHSA CTpecca, NPodunakTMka 3IMOLMOHANBHOMO BLIFOPaHUA, 3MOUN-
OHanbHas 3awmTa);

¢) dusnueckre (Hanpumep, TeMNepaTypa, TENMOBOW NOTOK, BIIAXHOCTb, OCBELLEHUE, ABWXEHNE BO3AyXa, TMIMEHA,
wym).

3T haKkTOpbl MOMyT CYLLECTBEHHO Pa3nUYaThCsl B 3aBUCUMOCTM OT NOCTABNSIEMbIX NPOAYKLUMMW U YCNYT.

7.1.5 Pecypcbl ANS MOHUTOPUHIa U USMEPeHUs

7.1.5.1 O6wwe TpeboBaHus

OpraHnzauns gormkHa onpegennTs U NpeaocTaBUTb pecypebl, Heobxoaumeble ans obecneveHns umeto-
LLIMX 3aKOHHY0 CUIY U HAAEXKHBIX pe3ynbTaToB B TeX CIyyYasX, KorAa MOHUTOPWUHT UMW USMEPEHUA UCTIONb3YIOT-
CA AN NOATBEPKAEHNSI COOTBETCTBUS NPOAYKLUA U yCNyr TpeboBaHUsIM.

OpraHunzauns gomkHa obecneunTb, YToObI IpeaocTaBnNeHHbIe Pecypcehbl:

a) 6bInu NpurogHbLIMAU ANs KOHKPETHOro TUNa NpeanpUHUMaemMbIX AeUCTBUN NO MOHUTOPUHTY U U3Me-
peHuto;

b) nopgepxunBannck B Lensax coOXxpaHeHUsl UX NPUrogHoOCTU ANA NPeayCMOTPEHHbIX Lenen.

OpraHnsauns JormKHa perucTpupoBaTth U COXPaHATL COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHY0 MHGOP-
MaLWIo KaK CBMAETENLCTBO NPUroAHOCT PECYPCOB A1 MOHUTOPUHIA U N3MEePEHUS.

7.1.5.2 TpocnexmBaeMocTb U3MepPEHUS

B Tex cny4asx, korga npocnexusaeMocTb usMepeHus siensetca TpebosaHuem unu paccMaTtpuBaeTca
opraHuaaLueii B ka4ecTBe BaXHOro afieMeHTa Ans obecneyeHns ysepeHHOCTU B MPABOMOYHOCTU pe3ynbTaToB
N3MepeHns, nsmepuTenbHoe obopyaoBaHne AOKHO BbITb!

a) oTkanubpoBaHo 1 (M) NOBEPEHO Yepes YCTaHOBeHHbIe Nepuoabl UK nepes ero NpUMeHeH1eM no
aTanoHam, nepealoLwnm pasMepbl e4UMHULL B CpaBHEeHUU ¢ MeXOyHapoAHbIMU UK HauMoHanbHbIMN 3TanoHa-
mu. Mpy OTCYTCTBUM Takux aTanoHoB 6asa, Ucnonb3yemMas Ans KanubpoBK/ UK NOBEPKU, AOMKHA ObITh 3ape-
FMCTpUPOBaHa 1 COXpaHeHa B KayecTBe JOKYMEHTUPOBaHHON NHOpMaLIUK;

b) vwaeHTudMLMPOBaHO B LiENAX YCTAHOBIEHUS UX CcTaTyCa;

C) 3alMLLEeHO OT PerynmMpoBoK, MOBPEXAEHNA N YXyALLEeHUs1 COCTOSIHWSA, KoTopble caenanu 6ul Heael-
CTBUTESbHBLIMU CTaTYC KannBpoBKW 1 NoceaytoLume pesynbTaThl USMepeHuii.
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OpraHnsauus gomkHa onpeaenMTe NPaBoMOYHOCTb NPeAblAYLWLNX Pe3ybTaToB MU3MEPEHUA B TEX CIy4Ya-
fX, korga 66110 06HapyXeHo, YTo M3MepuTensHoe 06opyaoBaHUe HeNPUroaHO ANA NPUMEHEHNA NO ero NPSAMo-
MYy HasHa4eHuto 1 Npyn HeoBxoANMMOCTU NPeANPUHATL COOTBETCTBYIOLLEE ASNCTBHE.

7.1.6 3HaHMA opraHusauuu

OpraHusaumns gomkHa onpeaenuTb 3HaHusl, Heobxoanmble ANa byHKLUUMOHMPOBaHUS €€ NPOLIeCCoB U Ans
OOCTUXEHNSA COOTBETCTBUSA NPOAYKL UM U YCIyT.

3HaHWNs OMKHbBI NOAAEMKUBaTLCA U BbITb AOCTYMHLIMU B HE06X0AUMOM 0bbeme.

Mpu paccMOTPEHNN N3MEHSIIOLLMXCSA HY>XKA U TEHAESHLMIA OpraHn3auns AOIMKHA OLEHUBAaTb TEKYLLMIA ypo-
BeHb 3HAHWIN M ONpeaensTsb, kKakuM 0bpasom Nony4YnUTb UK obecneyvnTb 4OCTYN K AONONHUTENbHBLIM 3HAHUSIM U
X HeoBX0AUMbIM OBHOBMNEHNAM.

MpumevyaHwusn

1 3HaHWA OpraHn3aumm — 310 3HaHUSA, cneundrYHbIE Arsl OPraHM3aLum; 3HaHWs!, NoJyHeHHbIE B OCHOBHOM U3 Oflbl-
Ta. 3HaHWA — 9T0 MHPOPMaLWSA, KOTOPAs UCNONbL3YETCH U KOTOPOI OGMEHMBAIOTCS ATs1 AOCTWXEHNS LUENeii opraHnaauum.

2 OcCHOBOW 3HaHUI OpraHM3aumnm MoryT 6biTb:

a) BHYTPEHHME UCTOYHUKW (HanpuMep, HTenNnekTyarnbHasi COGCTBEHHOCTb; 3HaHWS, NOMYYEHHbIE U3 ONbITA; BIBO-
Jbl, U3BMEYEHHbIE U3 HEYAYHbIX UMK YCMELWHbIX NPOEKTOB; C60p M 0GMEH HEAOKYMEHTUPOBaAHHBIMW 3HAHUSIMU 1 ObITOM;
pe3ynbTaThl ynyyleHUi NPoLEeCCOB, MPOAYKLUN U YCIYT);

b) BHeLWHWe UCTOUHWKM (HanpuMep, CTaHAAPTbl, HAY4YHOE COOBWECTBO, KOH(EPEHUNN, CEMUHAPLI, 3HAHWUS], MONy-
YeHHble OT NOTpebuTenen N BHELLHUX NOCTABLMKOB).

7.2 KoMneTeHTHOCTb

OpraHusaumsa AomkHa:

a) onpeaensitb HEOBXOAUMYIO KOMMNETEHTHOCTb NUL(a), BbinonHsawmx(ero) paboTy noa ee ynpasneHu-
eM, KoTopas okasblBaeT BNMAHWE Ha pe3ynbTaTbl ASATENbHOCTU N Pe3yNbTaTUBHOCTL CUCTEMbI MEHEDKMEHTa
KavecTBa;

b) obecneumBaTtb KOMNETEHTHOCTb 3TUX NNL, HA OCHOBE COOTBETCTBYIOLLEro ob6pasoBaHuns, NOAroTOBKU
n(unu) onelTa;

C) Tam,rae sTo NpUMeHNMO, NpeanpUHNUMaTL AENCTBUSA, HanpaBieHHbIe Ha nonyyeHue Tpebye Mo Kom-
NeTeHTHOCTU, 1 OLleHNBaTb Pe3ybTaTUBHOCTL NPeANPUHATEIX AEACTBUIA;

d) perucTpupoBaTb U COXpaHSATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHYIO UHOpMaLMIo Kak ceuae-
TENbCTBO KOMMETEHTHOCTN.

MpumeyaHune—TpyuMeHMble OEUCTBUSI MOTYT BKIIOYaTb, HaNpUMep NpoBegeHue oOy4YeHWusl, HACTaBHU-
4YEeCTBO UV NepepacnpepeneHrne 06s3aHHOCTel Cpeay MMeIoLLMXCHA PaGoTHMKOB; UNK Xe Haem nuu, obnaaatowmx Tpebye-
MbIM YPOBHEM KOMMETEHTHOCTH.

7.3 OcBeagOMMNEHHOCTb

Opranuzaums gonxkHa obecnevntb, 4ToObl COOTBETCTBYIOLWME NULLA, BbINOSHALWME paboTy noa ynpas-
neHnem opraHmsauun, b ocBeOMMAEHbI:

a) ononuTuke B obnacTu kavecTsa;

b) cooTBeTCTBYIOWMX LIenax B 06nacTu kayecTBa;

C) CBOEM BKIage B pe3ynbTaTMBHOCTb CUCTEMbI MEHEAXMEHTa Ka4eCTBa, BKIMovaa rnosnb3y oT ynyJile-
HUA pesynbTaToB AesATENbHOCTY;

d) nocneacTBMAX HECOOTBETCTBUSA TPEOGOBAHUAM CUCTEMBI MEHEDKMEHTA KayecTsa.

7.4 O6meH uHdopmaumein

OpraHunsauums AoMmKkHa onpegenvTe Nopsiaok BHYTPeHHero U BHellHero obMeHa MHdopMaLmeit, oTHocs-
LLIerca K cucTeMe MeHeaXXMeHTa kavecTBa, BKovasi:
a) kakas nHcpopmaums 6yaeT nepeaaBaTtbes;
b) korpa 6yaeT nepeaasaTtbes MHMOPMaLMS;
c) komy ByaeT nepepaBaTtbcs MHOPMaLNS;
d) kakum obpasom oHa ByaeT nepenaBaThes;
) KTO 6yaeT nepegasaTb MHOPMALMIO.
7.5 [loKkymeHTUpoBaHHas uHdopmMaLua
7.5.1 O6wue nonoxeHns
Cunctema MeHeKMeHTa kayecTBa opraHu3aLmn AoMKHA BKNOYaTb:
a) OOKYMEeHTUpOoBaHHYo nHdopmaumnio, Tpebyemyo HacTOALWUM CTaHaapTOM;

b) AoKyMeHTUpOoBaHHY nHgopMaLnio, onpedeneHHyo opraHusaLmen kak Heobxoaumyto ans obecne-
YeHMsi pe3ynbTaTUBHOCT M CUCTEMbI MEHeDKMEHTa KavyecTsa.

6

[}
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MpumeyaHune— O6beM JOKYMEHTUPOBAHHOW UH(OPMALMM CUCTEMbI MEHEQDKMEHTA KaYecTBa O4HONM opra-
HW3auWmM MOXeT OTNNYaTBLCS OT APYron B 3aBUCUMOCTU OT:

- pa3mMepa opraHu3auum 1 Buaa ee AesTenbHOCTH, NPOLECCOB, NPOAYKUNM U YCIIYT;

- CNOXHOCTU NpoueccoB N nx Bsaumo,qeﬁcnauﬂ;

- KOMMETEeHTHOCTU paGOTHVIKOB.

7.5.2 Co3paHue U aKkTyanusauus

Mpu cozpaHum 1 akTyanusalmm A0KyMeHTUPOBaHHOW HGOPMaLMM opraHu3aLmus Ao/MKHa COOTBETCTBRY-
rowmm o6paszom obecneunTb:

a) naeHTudUKaLmio n onucaHue (HanpuMmep HasBaHue, gaTa, aBTop, CCbINIOYHBIA HOMED);

b) dopmaTt (Hanpumep, A3biK, Bepcusi nporpaMmmHoro obecneyeHus, rpacduyeckue cpeacTsa) U HocU-
Tenb (Hanpumep, 6yMaXkHbIA UK 3NEKTPOHHBIN);

C) aHanusun opobpeHue C TOUKU 3pEeHUs NPUroAHOCTU U aAeKBaTHOCTM.

7.5.3 YnpaBneHue AOKyMeHTUpOoBaHHOU UH(OpMaLuen

7.5.3.1 JokymeHTUpoBaHHas nHgopmMauus, Tpebyeman cucTeMoil MeHeKMeHTa KauyecTBa U HacTos-
MM CTaHOAPTOM, AIOIDKHA HAXOAUTLCS NoA yrpaBneHueMm B Lienax obecneyeHus:

a) ee OOCTYNHOCTU U NPUrodHOCTK, rae v koraa oHa Heobxoauma;

b) ee gocTtaTouHoi 3awWmMTI (HaNpuMep, oT HecobntoaeHUsa KoHbUAEHLMANLHOCTA, OT HEHaaNeXallero
NCMOMNb30BaHNUSA UM MOTEPU LIENTOCTHOCTU).

7.5.3.2 [Ina ynpasneHusi [OKYMEeHTUPOBaHHON MHpopMaLumen opraHusaumns 4omkHa npegycmaTpusaTh
cnegyowme AeACTBNS B TON CTEMEHU, HACKOIILKO 3TO MPUMEHUMO:

a) pacnpegeneHue, obecrneyeHne ee JOCTYMHOCTU 1 NOUCKA, a TakKe UCMoNb3oBaHu1e;

b) xpaHeHuWe u 3aWnTy, BKNOYas coxpaHeHue pa3bopunBocTy;

C) ynpasneHune UsmeHeHUAMU (Hanpumep, ynpasieHue Bepcusamun);

d) cobntogeHue CpoKoB XpaHeHUs U NopsiAka YHUHTOXEHUS.

JokymMeHTUpoBaHHasa WMHGOpMauMs BHELIHEro NpoUCXOoXAeHUs, onpeaeneHHasi opraHusauuen Kak
Heobxogumas Anst NnaHnpoBaHUst U (hYHKUMOHUPOBaAHUA CUCTEMbI MeHeQKMeHTa KayecTBa, JOIKHA ObiThb
COOTBETCTBYIOLWMM 06pa3zomM naeHTudnumMpoBaHa n HaxoAnMTbLCA NOA yNpaBneHneMm.

JokymeHT1poBaHHas nHdopMauus, perucTpupyemas U coxpaHsemas B kadyecTBe CBUaeTenbCTB COoT-
BETCTBUSA, 4OMKHA ObITb 3aLLMLLIEHa OT HeMnpeayMblLLSIEHHbLIX U3MEHEHUIA.

MpwumeyaHune— [octyn nogpasymeBaeT paspelleHne TONbKO NPOCMOTPa AOKYMEHTUPOBaHHOW UH(opma-
LMK MNn paspeLleHne NPocMoTpa C NONIHOMOYUAMU MO BHECEHWUIO U3MEHEHUIA B JOKYMEHTUPOBAaHHYI0 MHGOPMaUMIO.

8 HeATenbHOCTb Ha CTaAUAX XU3HEHHOro umMKna npoaykuvuv m ycnyr

8.1 NMnaHupoBaHue u ynpaeneHue AeATENbHOCTLIO Ha CTaAUsAX XXU3HEHHOTO LMKNa NpoayKuun
u ycnyr
OpraHunsauunsa AormkHa NITaHNMpoBaTh, BHeAPATL Npouecchl (4.4), Heobxoaumble st BbINONHeHUs Tpebo-
BaHW KNOCTaBKe NPOAYKLMN U NPeAoCTaBeHUIo yCnyr U ANA BLINONHEHWU AeNCTBUIA, onpedeneHHbIX B pasae-
ne 6, n ocyWeCcTBNATL yNpaBreHue 3TUMKU NpoL.eccaMmm NocpeACTBOM:
a) onpeaeneHus TpeboBaHUA K NPOAYKLWUN U YCRyram;
b) ycTaHoBneHus kputepues ANA:
1) npoueccos;
2) nNpuemku NpoayKuUA U yCnyr;
C) onpeaeneHUs pecypcoB, HEOBXOAUMBIX ANA AOCTUXKEHUSA COOTBETCTBUSA TpeboBaHWAM K TPOAYKLMA 1
ycnyram;
d) ynpaBneHus npoueccamu B COOTBETCTBUN C YCTAHOBMEHHBIMU KDUTEPUSIMMU;
e) onpeaeneHus, pa3paboTky, akTyanusauumn U NpUMeHeHUs, a Talkke PErmcTpUpoBaHnUs U COXpaHeHUs
[OKYMEHTUPOBaHHOW MHbopmaLum B 06beme, Heo6XoaUMMOM ANA:
1) oBecneyeHmns yBepPEeHHOCTU B TOM, YTO NPOLLECCHI BLINOMHANUCH TaK, KaKk 3To GbISIo 3ariaHMpoBaHo;
2) Ans AemMoHCTpaLMmM COOTBETCTBUS NPOAYKLUUN U yCnyT TpeboBaHUAM.
Pe3ynbTaTbl TAKOro NiiaHMpoBaHWUA AOMKHBI 6bITb NOAXOAALMMU ANA AeATENLHOCTU OpraHusaunm.
OpraHu3sauus gorpkHa YNpaBniaTe 3annaHUpoBaHHLIMU U3MEHEHVAMU U aHanuanupoBaTb NocrneacTBUs
HenpeayCMOTPEHHBLIX U3MEHEHWIA, NpeanpUHMMast, NPU HeoBXoANMOCTH, Mepbl Mo CMArYeHUto NobbIX Hera-
TUBHBIX BO3OENCTBUNA.
OpraHuzauusa gomkHa obecneynsaTh, YTOBLI NpoLeccsl, NepejaHHble BHELUHUM OpraHu3aLusam, Haxo-
Annuce nod ynpasnednem (8.4).
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8.2 Tpe6oBaHuUA K NpoAyKLUU U yCcryram

8.2.1 CBA3b ¢ noTpeGutenamu

CBA3b ¢ NOTPebUTeNaMN A0MKHA BKITIOYATb:

a) obecneveHne nHpopMaumei o NPoayKUMUM U yCyrax;

b) 06paboTky 3anpocoB, KOHTPAKTOB UK 3aKa30B, BKIIOYast UX USMEHEHUS;

C) nony4eHue OT3bIBOB O NPOAYKLMU U yCcryrax oT notpebutenein, Bknovasa npeTeH3nn notpebutenei;

d) obpaulieHune Unu ynpasneHue cobCcTBEHHOCTLIO NoTpebutenei;

€) ycTaHoBneHWe cneuuvanbHbiX TpeboBaHUA K AeACTBUAM, NpeanpUHUMaeMbiM B HENpeaABUAEHHBIX
obcToaTenbCcTBax, Tam rae 3To yMecTHo.

8.2.2 OnpepeneHue Tpe6oBaHUNA, OTHOCALLUXCS K NPOAYKLUU U yCRyram

Mpu onpeaeneHnn TpeboBaHWI K NPOAYKLMA U YCryraM, KoTopble 6yayT npeanaraTbes NoTpebuTensm,
opraHusauma AomkHa ybeautbes, 4To:

a) TpeboBaHus K NpOAYKLMM U yCIyram onpeaerneHbl, BKovas:

1) npvMeHUMbIe 3aKoHoAaTe bHblE M HOPMaTUBHbIE NpaBoBble TPe6oBaHUS;
2) TpeboBaHus, paccmaTpuBaeMble opraHu3aumeit kak Heobxoaumble;

b) MoxeT BbINONHATL TpeboBaHUs K NPOAYKLMU U yCcryram, KoTopble oHa npeanaraerT.

8.2.3 AHanu3s TpeGoBaHuiA K NPOAYKLUU U yCcliyram

8.2.3.1 OpraHusauus aomkHa ybeautbes, 4to 0bnagaet cnoco6HOCTbIO BLINONHATL TpeboBaHUs K Npo-
OYKUUKU 1 ycrnyraM, KoTopble oHa npegnaraeT notpeburenam. OpraHu3auuns 4omkHa NPOBOAUTL aHann3, npe-
Xae YeM MpUHATb 0bs3aTenbLCTBO MOCTAaBUTL MPOAYKLMIO UMW NPeAoCTaBUTL YCNyrn notpebutensam, 4tobb
yyecTb:

a) TpeboBaHWsl, ycTaHOBMEHHbIE MOTpebuTenem, B TOM Yncne TpeboBaHUA K NocTaBke U AeATENBHOCTH
nocrie nocTaBKu;

b) TpeboBaHus, He 3asBNEeHHbIE NOTpebuTenem, Ho HeobxoaMMble ANA KOHKPETHOrO UK Npeanonarae-
MOr0 UCMOb30BaHWS, KOrAa OHO N3BECTHO;

c) TpeboBaHWs, yCTaHOBMEHHbIE OpraHu3auuen;

d) 3akoHopaTernbHble U HOpMaT/BHbIE MpaBoBble Tpe6oBaHWA, NPUMEHUMBIE K NPOAYKLMW 1 YCITyram;

e) TpeboBaHMWs KOHTPAKTa UNx 3akasa, oTNMJaoLLnecs oT paHee chopMyNMPOBaHHBIX.

OpraHusauusa gomkHa obecneynTtb, 4ToGbl Bbinv NPUHATHI pelleHus no TpeboBaHUAM KOHTpakTa unu
3aKkasa, oTIMYaloLWUMCs OT paHee yCTaHOBIeHHbIX.

Ecnu noTpebuTens He BblABUraeT AOKYMEHTUPOBaHHLIX TpeGoBaHUA, opraHU3aLmMs OofbkHa NoaTBep-
OUTb ero TpeboBaHWs 40 NPUHATUS K UCTIONHEHWIO.

MpnMmedaHune—B HEKOTOPLIX CUTYaLMSIX, TaKNX KaK NPOAaXKU, OCYLLECTBIIsieMble Yepe3 VHTepHeT, npaktu-
YeCcKU HelenecoobpasHo NPOBOANTL OPMLManbHbBIN aHanu3 Kaxaoro 3akasa. BMecTo 3Toro aHanma MOXeT pacnpocrtpa-
HSITBCH HA COOTBETCTBYIOLLYI0 MHCOPMaLMIO O MPOAYKLUK, TaKyto Kak KaTanoru.

8.2.3.2 OpraHusauna [orkHa PerncTpupoBaTb U COXPaHsiTb AOKYMEHTUPOBaHHYIO WHopmauuio,
HaCKOMbKO 3TO NPUMEHUMO, B OTHOLLEHWM:

a) pesynbTaToB aHanusa;

b) ntobbix HOBbIX TPeBoBaHMIA K NPOAYKLAM 1 yCIyram.

8.2.4 U3meHeHuA TpeboBaHUI K NPOAYKLMM U yCnyram

Ecnu TpeboBaHust K npodyKumMm 1 yCryraMm usMeHeHbl, opraHusaLmsi 4omkHa obecneunTs, YTobbl B COOT-
BETCTBYHOLLYO IOKYMEHTUPOBaHHY0 MHGOPMaLmio Bbinv BHeCeHbl NoNpaBky, a COOTBETCTBRYIOLUIA NepcoHan
6bln NoCTaBMeH B N3BECTHOCTb 06 N3MEHUBLUMXCS TpeboBaHMSX.

8.3 MpoekTupoBaHue U paspaboTka NpoAyKUUM U ycnyr

8.3.1 O6wue nonoxeHusn

OpraHusauusa gomnxkHa paspaboTaTh, BHeAPUTb U MOAAEPXKUBATL NPOLLECC NPOEKTUPOBaHUSA U paspaboT-
KW, noaxoasimi ans obecneyveHus nocrneayoLero NpouU3BoACTBa NPoayKLMM UK NpeoCTaBNeHUs YCyrn.

8.3.2 NnaHupoBaHMe NPOEKTUPOBaHUA U pa3paboTku

Mpy onpedeneHnn 3TanoB WU CPeACTB YNpaBneHUs NpoeKTUpoBaHMEM U paspaboTKo opraHusauma
OOMKHa paccmaTpusaThb:

a) xapakTep, IPOACIKUTENBHOCTb U CNIOXHOCTL PaGoT MO NPOEKTUPOBaHMIO U paspaboTke;

b) Tpebyemble cTagum npouecca, BkoYas NpoBeAeHUE NMPUMEHUMbIX aHanM30B MPOEeKTUPOBaHUA 1
paspaboTKu;

c) TpebyeMble AeCTBMS B OTHOLLEHNM BepUdKaLmm 1 Banuaauum npoekTMpoBaHNs U paspaboTku;

d) 0653aHHOCTM, OTBETCTBEHHOCTb W NMOMIHOMOYKS B 06r1acTu NpoekTMpoBaHus U paspaboTku;
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€) BHYTPeHHWe U BHeLUHWe pecypchl, HeobxoanMMble Ans NPOeKTUPOBaHUS 1 pa3paboTkn NPoAYKLMN 1
ycnyr;

f) HeobxoguMoCTb B ynpasneHuU B3aUMOAENCTBUAMU Mexay nuuamu, y4acTByloLWnMK B npouecce
NpoeKTupoBaHns 1 paspaboTku;

g) HeobxoOQMMOCTb BoBMNeYeHns noTpebuTtenein 1 none3osaTtenei B NpoLecc NPOeKTUPOBaHNS U pas-
paboTku;

h) TpeboBaHus Ans nocnegyoLero NPOU3BoACTBa NPOAYKLNM U YCNyT;

i) ypoBeHb ynpaBneHus npoLeccoM NpoeKkTUpoBaHua U paspaboTku, oxugaeMblidi noTpebutenamm u
APYrMMin COOTBETCTBYIOLLUMMUN 3aUHTEPECOBaHHbLIMA CTOPOHaMU;

j) AOKYMEHTUPOBaHHYH MHdopMaLno, HeobxoanMyHo Ans AEMOHCTPAaLWUW BeinonHeHns TpeboBaHnii k
NpoeKTUpoBaHmio 1 paspaboTke.

8.3.3 BxopHble faHHble AN NPOEKTUPOBaHUA U pa3paboTku

OpraHunsauns gorxkHa onpegennts TpeboBaHUsA, UMeloLME BaXKHOE 3HaYeHWe 415 KOHKPEeTHOro Buaa
NpoeKTUpyeMblX 1 paspabaTtbiBaeMbIX NPOAYKUUM 1 ycnyr. OpraHusauns gormkHa paccMoTpeTh:

a) dyHKUMOHambHbIE 1 3KCNNyaTaLuoHHbIe TpeboBaHus;

b) nHdopmaumnio, NonyyYeHHyo M3 NpeabiayWwei aHanorMyHon AeATeNbHOCTU MO NPOEKTUPOBAHUIO U
paspaboTke;

C) 3akoHopaTesbHble U HOPMaTUBHbIE NPaBOBbIe TpeboBaHUS;

d) cTaHaapTbl UK cBOAbI NPaKT UK, KOTOPbIE OpraHu3auus obasanacb NPUMEHSTh;

e) BO3MOXHble MOCNeACTBUA HeyAa4uu, CBA3AHHbIE C XapakTepoM NPOAYKLUA U YCIIyT.

BxoaHble AaHHble AOMmMKHbI ObiTb afekBaTHbl LensaM NpoeKTUpoBaHusa U pa3paboTky, a Takke ObiTb
MOMHBLIMW U HENPOTUBOPEYMBEIMMU.

MpoTnBope4nst BXoOHbIX AaHHBIX MPOEKTUPOBAHUA U pa3paboTku A0MKHbI ObITb paspeLleHbI.

OpraHusauus omkHa perncTpupoBaTh U COXPaHATbL AOKYMEHTUPOBaHHYO MHOPMaLIMIO NO BXOAHBIM
AaHHBIM MPOEKTUPOBaHUS 1 paspaboTku.

8.3.4 CpepcTBaynpaBrneHusi NPpoeKTUPOBaHUEM U pa3paboTKon

OpraHunsauma gomkHa NpUMeHsITb cpeacTBa ynpasneHUa NpoLeccoM NPOeKTUPOBaHUA U pa3paboTku
Aans obecneveHns yBepeHHOCTM B TOM, YTO:

a) pesynbTaThl, KOTOPbIE AOMMKHBI BbITb AOCTUIHYTHI, ONpeAeneHbl;

b) npoBeaeHbl aHaNM3bl 4N OLLEHUBAHUS CNOCOGHOCTU pe3ynbTaToB NPOEKTUPOBAHUA U pa3paboTkm
BbINOMHUTL TpeboBaHMS;

C) npoBedeHbl AeWCTBMSA No Bepudukauumn B Lensx obecrneyeHnst CoOOTBETCTBUA BbIXOAHLIX AAaHHbIX
NPOEKTUPOBaHNsA 1 pa3paboTkn BXOAHBIM TpeGoBaHMSAM K NPOEKTUPOBaHUIO U paspaboTke;

d) npoBegeHbl AeACTBUSI MO Banuaauuy B Lenax obecneyeHusi COOTBETCTBUA FOTOBON MPOAYKUMN U
ycnyr Tpe6oBaHMUAM K YCTaHOBMEHHOMY NPUMEHEHWIO MU HAMEYEHHOMY UCMONb30BaHUIO;

€) npeanpuHATbHI HeoBXoaAUMbIE AENCTBIS MO BbISIBNEHHBIM NpoGnemaM B xoae aHanusa unu sepuduka-
LN U Banuaauun;

f) mokymeHTUpoBaHHasa nHpopmaLms o 3TNX AeNCTBUSIX 3apErncTpupoBaHa N coxpaHeHa.

MpumeyaHune—AHanus, BepudrKkaums N Banuaaumsi NPOEKTMPOBaHUS W PaspaboTKM UMEIOT pasfnnyHble
uerv. OHM MOTyT BBIMOMHATBECA MO OTAENBbHOCTU UMM COBMECTHO, HACKOIBLKO 3TO MPUMEHUMO K MPOAYKUMKM U yCryram
opraHusauum.

8.3.5 BbixoaHble AaHHble NPOEKTUpPOBaHUA U pa3paboTku

OpraHusauusa gonxHa obecneyvuntb, YTOBbI BbIXOAHBIE AaHHbIE NPOEKTUPOBaHUS 1 paspaboTku:

a) COOTBETCTBOBAaNM BXOAHbLIM TpeboBaHNsM;

b) 6binu ageksaTHLIMU ANsI NOCMEAyOLWMX NPOLECCOB NMPOM3BOACTBA NPOAYKLMN 1 NpefocTaBneHns
yenyr,

C) coaepxanu TpeboBaHUA K MOHUTOPWHTY 1 M3MEPEHNIO, HACKONBKO 3TO MOAXOANT, a TakKe Kputepun
MPUEMKN UITN CCBINTKA Ha HUX;

d) onpedensanunxapakTepucTUKM NPOAYKLMM 1 YCITYT, KOTOPblE UMEIOT BaXXHOE 3HaYeHWe Ans UX ueneso-
ro HasHa4yeHus, 6e3onacHoro U Haanexaluero NpeaocTaBeHns.

OpraHunsauns gormkHa pernctpupoBaTh 1 COXpaHATb 4OKYMEHTUPOBaHHYH MHOPMALIMIO MO BbIXOAHBIM
AaHHBIM MPOEKTUPOBAHUSA U Pa3paboTKu.

8.3.6 N3meHeHMA npoeKkTUpoBaHUA U pa3paboTku

OpraHnzaums omkHa uaeHTunumpoBaTh, aHannMaMpoBsaTth U yNpasnsaTh USMEHEHUAMU, caenaHHbIMU
BO BpeMsi UK Nocne NPoeKTUPOoBaHMS U pa3paboTku MPoaYyKLM 1 YCIyT, B TOW CTENeHU, KoTopasi Heobxoauma
Ans obecnevYeHnst UCKIMHOYEHNS HEraTUBHOIO BIIMSIHUS HA COOTBETCTBUE TpeBGoBaHUAM.
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OpraHusauus 4omkHa perucTpupoBaTh U COXPaHATb AOKYMEHTUPOBaHHYHO UHOpMaLMIo no:

a) U3MeHeHUsAM NPOoEeKTUPOBaHUA 1 pa3paboTKu;

b) pesynbtatam aHanvsos;

C) CaHKUWOHUPOBAHWIO M3MEHEHWNA;

d) aeicTBUAM, NpeaAnpUHATLEIM ANs NpeaoTBpaLleHust HebnaronpUATHOIO BAUSIHUS.

8.4 YnpaBneHue npoueccamu, npoaykKuuein u ycrnyramu, nOCTaBNsA€eMbIMU BHEWHUMU

nocraBLLiUKaMuU

8.4.1 O6wue nonoxeHus

OpraHunzauus gomkHa obecneuntb COOTBETCTBUE MPOLIECCOB, NPOAYKUMM U YCIIYr, NocTaBnseMbIX
BHELLUHMMW NocTaBLLMKaMu, TpeboBaHUSAM.

OpraHunzaums gokHa onpeaenaTb CpeAcTsa yrnpasneHus, NpUMeHnMbIe Ars NpoLeccos, NPoAYKLMN 1
yCnyr, NoCcTaBsieMbIX BHELUHUMW MNOCTaBLYUKaMW, B TEX Crly4asix, koraa:

a) NpoayKUMsl U yCnyrn oT BHELLUHUX NOCTaBLYMKOB NpegHasHaveHbl AN BKOYEHUA UX B COCTaB NPoayK-
Lun 1 ycnyr, npeanaraemMblX CaMoin opraHnsaumen;

b) npoaykuma v ycrnyrs NocTaBnsilOTCA BHELWHWMW NOCTaBLYMKAMU HaNpAMyo notpebutento(sm) ot
NMEHW opraHnsaunu;

C) npoLecc UM ero YacTb BbINOMHSAETCA BHELUHUM NOCTaBLUMKOM B pesynbTaTe NPUHATUS peLleHus!
opraHuzaumen.

OpraHu3sauusa 4oMKHa ONpeaennTb U NPUMEHSITL KPUTePUU OLIEHKU, BbIBOPA, MOHUTOPUHTa pe3ynbTaToB
[OesTeNbHOCTU, @ Takke NMOBTOPHON OLLEHKU BHELLHUX NOCTaBLUMKOB, UCXOAA U3 UX CNOCOBHOCTA BLINMOMHATL
npoLecchl UK NOCTaBnATb NPOAYKLMIO U YCIYTM B COOTBETCTBUM ¢ TpeboBaHuamu. OpraHusaums foskHa
PermcTpupoBaTh N COXPaHSATb JOKYMEHTUPOBaHHYI0 MHdopMauumio 06 3TUX AeNCTBUAX 1 o NMiobbix Heobxoau-
MbIX A@ACTBUAX, BbITEKAOLWNX U3 OLLEHOK.

8.4.2 Tun ncreneHb ynpaBneHus

OpraHnzauns gomkHa obecneynTb, 4TOObI NpoLecchl, NPOAYKUMA 1 YCIyri, NocTaBsieMble BHELLHUMN
nocTaBLLMKaMK, He OKa3blBanu HeraTMBHOIO BIIUSIHASL HA CNOCOBHOCTL OpraHn3aLm NOCTOSIHHO NOCTaBNATb
CBOUM NOTPEeOUTENAM COOTBETCTBYHOLLYIO NPOAYKLMIO U YCIYTI.

OpraHunsaums gomnxHa:

a) obecneunBaTb, 4YTOGLI NpPOLECCHl, NOCTaBMsIEMble BHELHUMW NOCTaBLUMKAMU, HaXOAUNUCL nog
ynpaBsfeHneM ee CUCTeMbl MEHeXKMEHTa Ka4ecTBa;

b) onpegensTtLcpeacTsa ynpasneHus, KOTopble OHa NaHUPyeT NPUMEHSATb Kak B OTHOLEeHUW BHELUHEro
NocTaBLLMKa, Tak v K NOCTaBsieMbIM UM pe3ynbTaTtam;

C) yuuTbiBaTb:

1) BO3MOXHOE BIIMSIHWE NPOLEeCcCoB, NPOAYKLUN U YCNYT, NOCTaBMSeMbIX BHELLHAMU MOCTaBLLMKaMu,
Ha cnocobHOCTb opraHnsaLMmn NocTosiHHO obecneunBaTb cooTBETCTBUE TPpeboBaHUAM nNoTpebuteneit u npu-
MEHUMbIM 3aKoHoAaTeslbHbIM U HOPMAaTUBHBIM NPaBOBLIM TPEBOBAHUSAM;

2) pesynbTaTUBHOCTb CPEACTB YNpaBfeHus, MPUMEHsIEMbIX BHELLHUM MOCTaBLLMKOM;

d) onpenenaTb BepudmKaLMio Unu apyrue aeicTeus, Heobxoaumele Ans obecrnevyeHs COOTBETCTBUS
npoLeccoBs, NpoAyKLMM U YCNYT, NOCTaBMAseMbIX BHELUHUMM NMOCTaBLUMKaMuy, TpeboBaHusIM.

8.4.3 Undopmauus, npegocraBnsiemMas BHeLUHUM NOCTaBLLUKaM

Opranusauna gomkHa obecneynBaTb AOCTAaTOMHOCTb TpeboBaHUA A0 UX COOGLIEHUS BHELUHEeMY
MOCTaBLLMKY.

OpraHusauus gomkHa coobLaTh BHELLHUM NOCTaBLLUMKaM CBOU TpeGOBaHUS, OTHOCSILLMECS:

a) KnocTaBnseMbIM npoLeccam, NPoayKLUN 1 ycryram;

b) onobpenuto:

1) npogykuuu nycnyr;
2) mMeT00B, NpoLeccoB 1 obopyaoBaHus;
3) BbINycka NPOAYKLWW U yCRyT;

C) KKOMMETEHTHOCTWU NepcoHana, BkoYas nobble TpebyeMble Mepbl NOATBEPKAEHUA kBanudukaumu;

d) B3aMMOAencTBUIO BHELLHEro MOCTaBLLMKa C OpraHM3alneit;

e) npuMeHsieMbIM OpraHusaLlein ynpasneHuio 1 MOHUTOPUHTY pe3yrbTaToB AeATeNbHOCTU BHELIHEro
nocTaBLLuKa;

f) meATenbHocTM No BepudpMKaLMM UNWM Banugauun, KOTOpble OpraHusauua unu ee notpebutens
npegnonaratoT OCYLLECTBIIATb Ha MecTe y BHELLHero nocTasLyyka.

10
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8.5 MpousBoacTBO NpoayKLUU U NpedocTaBleHue yenyr

8.5.1 YnpaBneHue npousBoACTBOM NPOAYKLUU U NpepsocTaBneHuemM ycnyr

OpraHunaaLmns AomKHa OCyLLeCcTBAATL NPOU3BOACTBO NPOAYKLAN U NPeAocTaBneHne ycnyr B ynpasnsie-
MbIX YCMOBUSIX.

Ynpasnsemble yCrioBUs A0MKHbI BKoYaTh B cebs1, HACKObKO 3TO MPUMEHNMO:

a) OOCTYNHOCTb AOKYMEHTUPOBaHHOW HopMaLMK, onpeaensioLle:

1) xapaKkTepuCTUKM MPOU3BOAUMON NPOAYKLWMN, NPeaoCTaBAseMbIX YCNyr UM OCYLLEeCTBIISEMON
AesiTenbHoOCTY;
2) pesynbTaThbl, KOTOPbIE AOMKHbI ObITb 4OCTUMHYTHI;

b) AocTynHOCTE M MpUMeHeHMe pecypcoB, NOAXOASLUMX AN OCYLLECTBIEHNSI MOHUTOPUHIA N U3Me-
pPeHni;

C) ocyllecTBreHne 4esTenbHOCTM MO MOHUTOPWUHIY N U3MEPEHUIO Ha COOTBETCTBYHOLLMX 3Tanax B Liensix
BepudMKaLMM COOTBETCTBUSA MPOLLECCOB UMW NX BEIXOAOB KPUTEPUSAM yNpaBneHus, a Takke COOTBETCTBUSA Npo-
OYKLAK U YCNYT KpUTEPUAM MPUEMKM;

d) npumMeHeHne COOTBETCTBYIOLLEN MHPaCTPYKTYPbI U cpeabl AN DYHKLMOHNPOBaHNS NPOLECCOB;

€) HasHayeHne KOMNETEeHTHOro nepcoHana, Bknoyas nobyto Tpebyemyto kBanubukaumo;

f) Banuaaumio n nepnoamnyeckyto NOBTOPHYHO BanngaLuio cnocobHOCTU NPOLLeCCoB Npou3BoACTBa Npo-
AYKUMU U NpedocTaBneHus yenyr gocTuraTe 3annaHMpoBaHHbBIX pe3yribTaToB B TeX CryyasX, Korga KoHevHbIn
BbIX0A He MOXeT ObITb BepurLMpoBaH Nocneayow M MOHUTOPVHIOM UM U3MEPEHNEM;

g) BbINOMHEHWE AeNCTBUIA C LieNbio NpeAoTBpaLleHUst OLNOOoK, CBA3AHHbIX C YenoBe4ecknM hakTopom;

h) ocywecTBneHne BbiNycka, NOCTaBKMA U OEACTBUIA MOCIe NMOCTaBKM.

8.5.2 UpgeHTUdMkauusa n npocnexmBaeMocTb

OpraHusauusa gomkHa Ucnonb3osaTb Noaxoasime cnocobel Ans naeHTUdUKaLUM BbIXOA0B, kKorga 310
Heobxoaumo ans obecneyeHnst COOTBETCTBUS NPOAYKLMUN U YCIIyT.

OpraHusaumsa gomkHa naeHTUULMpoBaTh CTaTyC BbIXOAOB MO OTHOLUEHUIO K TpeboBaHUsM, OTHOCS-
LLIUMCS K MOHUTOPWHTY U U3MEPEHUSIM, MO Xo4y NPOU3BOACTBA MPOoayKUNN U NpeaoCTaBMNeHUs YCryr.

OpraHnsauns gomkHa ynpasnsaTe cneunansHon naeHTugukaLmen BbIXo4oB, Korga npocexnsaeMocTb
saBnseTca TpebosaHueM, perncTpupoBaTh U COXPaHsTb AOKYMEHTUPOBaHHY MHopMaL o, Heobxoaumyto
Ans obecnevyeHus NPOCNeXNBaeMOCTH.

8.5.3 Co6cTBeHHOCTL NoTpebuTenei MNU BHELUHUX NOCTaBLUUKOB

OpraHnsaumsa gornmxHa nposaBnaTb 3a6oTy 0 cCObCTBEHHOCTM NOTpebutenein Unn BHELLHUX MOCTABLLMKOB,
Korga oHa HaxoAauTca nod ynpasneHueM opraHusaLy Uim UCnornb3yeTcs elo.

OpraHusauus aomkHa naeHTudnLMpoBaTh, BepuduunpoBaTth, COXpaHSTb M 3allMLaTb COGCTBEHHOCTb
noTpebuTens unu BHeWHero NOCTaBLLUMKa, NPeAOCTaBNEHHYIO A5s UCNOMb30BaHUs UMW BKITKOYEHWUA B NPoaykK-
LU0 N yCIyrn.

B cnyyae, koraa co6CTBEHHOCTb NOTPEGUTENS UMK BHELLHErO MOCTaBLUMKA yTepsiHA, MoBpeXaeHa unu
npusHaHa HenpurogHon ANA UCNoNbL3oBaHUs, opraHu3auuvsi AofDKHa yBeAOMUTbL 06 3ToM noTpebutens wunu
BHeLLHero NocTaBLLUunKa, a Takke PerucTpupoBaTth U COXpPaHATb AOKYMEHTUPOBaHHY MHOPMaLIMIO O NPON30-
weawem.

MpumeyaHun e — CobctBeHHOCTL NOTpebUTENsi UNM BHELLHETO NOCTaBLLMKA MOXET BKIIoHaTh B cebs matepua-
Ibl, KOMIMOHEHTbI, UHCTPYMEHTbI U 060pyaoBaHWe, HEABWKXUMOCTb, UHTEMMNEKTyarnbHylo COBCTBEHHOCTb U NepCoHarnbHbIE
AaHHble.

8.5.4 CoxpaHeHue
OpraHusaums omkHa COXPaHSITb BbIXOAbl BO BpeMsi NPOU3BOACTBA NPOoAYKLMU U NpeaoCTaBNeHUs yCIyr
B TO Mepe, HackonbKo 3To 6yaeT HeobxoauMbIM ANt obecrneyeHust CoOoTBeTCTBUSA TpeGoBaHUAM.

M pumeyaHun e — CoxpaHeHne MOXET BKNIOUYaTb B cebsi naeHTMdMKaUmIo, Norpy3oHHO-pasrpy3oyHbie paboTs,
npefoTBpalLEeHNe 3arpsi3HEHNs], YNaKoBbIBaHME, XPaHEHWE, NEPEMeLLEHINE UM TPaHCNIOPTUPOBKY, M 3aLLuTY.

8.5.5 [leATenbHOCTbL NOCIE NOCTaBKU

Opranusauus gomkHa 06ecnevnTb BbINOSHeHNe TpebGoBaHWUI K AeATENBHOCTH, CBA3AHHONM ¢ NpoayKLuei
W ycriyramu, nocre Toro, kak oHu Oblnv nocTaBeHbl.

Mpwv onpeaeneHun obbema TpebyeMoit AeaTeNbHOCT NOCHe NOCTaBKM opraHn3auLms 4oMkHa paccMaT-
puBaTh:

a) sakoHofaTerbHble N HOpMaTUBHbIE NPaBoBble TpebOBaHNMS;

b) moTeHunanbHble HeXxenaTenbHble NOCNeACTBUS, CBA3aHHbIE C €€ NPOAYKLUMEeRN U yCcrnyramu;

C) Xapakrep, NCroNb30BaHWe U npegnonaraemMmoe BpeMs XKU3HU MPOAYKLMA U YCIyT;

d) TpeboBaHusa noTpebuTenen;

e) obpaTHy'o cBA3bL C noTpebutensamu.
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MpwumeyaHue— [leatTenbHOCTb NOCNE NOCTABKM MOXET BKINIOYaTb B ce6si AEWCTBMA COMMAacHO rapaHTUiiHLIM
06s13aTenbCcTBaM, KOHTPaKTHBIM 06s13aTeNnbCTBaM (Takme Kak 06CNyXMBaHUE) U JOMONHUTENbHLIE YCNYIW, Kak Hanpumep
nepepaboTka UMM OKOHYATESNbHOE YHUUTOXEHUE.

8.5.6 YnpaBneHue UsMeHeHUAMU

OpraHusauusa oImKHa aHanM3upoBaTb U3MEHEeHUS B NPOU3BOACTBE NMPOAYKLUMN UK NpeaocTaBneHnn
YCNyr 1 ynpasnsaTb UMW B TOM CTeNeHW, Hackomnbko 310 ByaeT Heobxoanmo ans o6ecneveHns NOCTOAHHOTO
COOTBETCTBUA TPEOOBaHUAM.

OpraHusauus 4OIDKHa PerMcTpMpoBaTh U COXpaHATL AOKYMEHTUPOBaHHYO MHDOPMaLMio, ONuckiBato-
Wyto pesynbTaThl aHanM3a UsMeHeHUn, CBeAeHUs1 O AOMKHOCTHBIX NULax, CaHKUMOHUPOBABLUMX BHeCeHUe
N3MeHeHUs, U Bce HeobxoaUMbIe AeCTBUS, ABNSIOLIMECA Pe3yNbTaTOM aHanusa.

8.6 Bbinyck npoaykuum u ycnyr

OpraHusauua gomkHa BHeApsiTb 3annaHUpOBaHHbLIE MePONPUATUA Ha COOTBETCTBYIOWMX 3Tanax B
Lenax sepudrKaLmm BeiNonHeHUA TpeboBaHWI K IPoAYKUMK 1 ycryram.

Boinyck npoaykuuy n ycnyr Ans notpebutens He AomkeH NPOUCXOAUTL A0 OKOHYaHWUA peannsaumnmn Bcex
3annaHNpoBaHHbLIX MEPONpPUSTUA C YAOBNETBOPUTENbHBEIMA pe3ynbTatamu, KpoMe Tex Crnyvaes, Korga 3To
CaHKLMOHNPOBAHO YMOMHOMOYEHHBLIM OPraHoM U/ NULLOM 1, KOrAa 3TO NPUMEHUMO, CaMUM NoTpebuTtenem.

OpraHusauua AomkHa perucTpupoBaTth U COXPaHATb AOKYMEHTUPOBaHHYIO WHgopMaLunio O Bbinycke
npoaykuun u ycnyr. lokymeHTupoBaHHas MHopMauna AOSHKHA BKloYaTh:

a) cauaeTenbCcTBa, AEMOHCTPUPYIOLLIME COOTBETCTBUE KPUTEPUAM NPUEMKU;

b) npocnexvwBaemocTb B OTHOLUEHUU QOSMKHOCTHOIO nuua (nNnu), caHKUMOHMpoBaBLUero(nx) Bbinyck
NPOAYKLMN U YCIIyT.

8.7 YnpaBneHue HeCOOTBETCTBYIOWUMU pe3ynbTaTaMu NpoLeccoB

8.7.1 OpraHusauus gomkHa obecneunsatb naeHTUUKaLMIO U yNpaBneHne pesynstatamu NpoLeccos,
KOTOpble He COOTBETCTBYIOT TPeBOBaHWUAM, B LLeNAX NpeaoTBpaLlleHUs X HenpeaHasHaveHHOro Ncnonb3oBa-
HWS UMM NOCTaBKM.

OpraHunzauust gosbkHa NpeanpuHUMaTh COOTBETCTBYIOWME ASUCTBUA, UCXOAA U3 XapakTepa HecooT-
BETCTBUSI U ero BANSIHAA Ha COOTBETCTBUME NPOAYKLUMN N YCRYr. OTO AOMKHO NPUMEHATBLCA Takke K HeCooT-
BETCTBYIOLWENA MPOAYKUMA W YCryram, BbIABMIEHHBIM NOCAe MOCTaBkM NPoAyKuMW, B Xode unn nocne
npedocTaBneHUs yCryr.

OpraHunsauus 4oMmKHa OCYLLEeCTBSATL B OTHOLUEHUN HECOOTBETCTBYIOLNX PE3yNbTaToB NPOLEeCcCOB O4HO
NI HECKOSbKO 13 cnedyoLwWwmnx AeNCTBUIA:

a) Koppekuuo;

b) oTaeneHue, orpaHuyeHne pacnpocTpaHeHusl, BO3BpaT WX NPUOCTAHOBKY MOCTaBKWM NpoayKuuMn n
npeaocTaBneHns ycnyr;

c) uHdbopmunpoBaHue notpeburens;

d) nonyyeHue paspeLLeHUs Ha MPUEMKY C OTKIIOHEHUEM.

Mocne BLIMNOMHEHUA KOPPEKLIMUN HECOOTBETCTBYIOLLIMX PE3YIbTAaTOB NPOLIECCOB UX COOTBETCTBUE Tpebo-
BaHWSIM OOMKHO ObITb BepUULNPOBaHO.

8.7.2 OpraHusalusa [OMDKHa perncTpMpoBaTb W COXPaHATb OOKYMEHTUPOBaHHYH WHOpMaLuio,
koTopasi:

a) onucbiBaeT HECOOTBETCTBMIE;

b) onuceiBaeT NpeanpuHATLIE 4ENCTBUS;

C) onuceblBaeT NoMyYeHHble paspeLleHns Ha OTKIIOHEHME;

d) ykasbiBaeT MOMHOMOYHbLIA opraH u/vnu nuuoe, NpMHUMaBLIEE pelleHne O AEeACTBUM B OTHOLLEHUU
HEeCcoOTBETCTBNS.

9 OueHKa pe3ynbTaToB AeATENbLHOCTU

9.1 MOHUTOPUHT, U3MEpPEHMEe, aHANU3 U OLeHKa

9.1.1 O6OwuKe NonoxeHuUn

OpraHusauus gormKHa onpeaennTb:

a) YTO AOMMKHO NoAneXaTs MOHUTOPUHTY 1 U3MEePEeHUSIM;

b) meToabl MOHUTOPUWHIA, U3MEpEHUs], aHanMaa 1 oLeHku, HeobxoguMele ans obecneyveHns 4OcToBep-
HbIX PEe3yNbTaToB;

C) Korga [oSbKHbI NPOBOANTLCH MOHUTOPUHT U U3MEPEHUS;

d) Korga pesynbTaTbl MOHATOPWHIA U U3MEPEHNIA [OITKHBI BbITb NPOaHaNNU3MPOBaHbI U OLLEHEHDI.

12



rocT P UCO 9001—2015

OpraHusaums fonxkHa oueHWBaTb pesynbTaThl AeATeNbHOCTU W Pe3ynbTaTUBHOCTb CUCTEMBI
MeHePKMeHTa KavecTBa.

OpraHunsauua fosmKHa perncTpupoBaTh U COXpPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHYIO UHop-
MaLnIo Kak CBUAETENbCTBO NOMyYeHHbIX pe3ynbTaTos.

9.1.2 YpoBneTBOpeHHOCTL NoTpebutenen

OpraHun3saums JorpkHa NPOBOAUTL MOHUTOPUHT AaHHbIX, KacaloWmMXCs BOCNPUATUA NOTpebuTensMu cTe-
neHW yaoBneTBOpeHus ux noTpebHocTel n oxugaHuin. OpraHnsauma 4oMmkHa onpeaenuTb MeToabl nony4ye-
HWUA, MOHUTOPUHIA U aHanNU3a 3Ton nHpopmaLmn.

M punmeuyanun e — MNpumepsl MOHUTOPVHIA BOCTIPUSITUSA NOTPEGUTENSIMM MOTYT BKNIOYATL ONPOC NoTpebuTtenei,
OT3bIBbI OT NOTPeGMTENEN O NOCTABMNEHHBIX NPOAYKLMN U YCIyrax, BCTPEYM C NoTpebutensmm, aHanus 4onm peiHka, tnaro-
[apHOCTK, NPETEH3UM MO rapaHTURHLIM 0GA3aTENBCTBaM M OTUETHI AUNEPOB.

9.1.3 AHanus u oueHkKa

OpraHu3auus AormkHa aHanM3MpoBaTh U OLEHUBATL COOTBETCTBYHOLLME AaHHbIE U HOPMaLUIO, NONY-
YEHHYI0 B X04e MOHUTOPUHIa 1 UBMEPEHUS.

PesynbTaThl aHanusa AomkHbl GbITb UCNOMNb30BaHbI A4NA OLEHKU:

a) COOTBETCTBUSI NPOAYKLUM 1 YCIIyT;

b) cTeneHu ygoeneTBopeHHOCTU NoTpebutenei;

C) pesynbTaToB AeSITENbHOCTU U Pe3yNbTaTUBHOCTU CUCTEMbI MeHeDKMEHTa KauecTBa;

d) ycnewHoCTU NNaHMpoBaHUS;

€) pe3ynbTaTUBHOCTU ASNCTBUA, NPeANPUHATBLIX B OTHOLLEHWUN PUCKOB U BO3MOXHOCTE;

f) pesynbTaToB AEATENBHOCTU BHELIHUX MOCTABLUWKOB;

g) noTpeBbHOCTM B yNyULLEHUAX CUCTEMbl MEHEKMEHTA KaYecTBa.

MpumMeyaHun e — Merogbl aHanu3a gaHHbIX MOTYT BKIIOYATL B ce6A CTaTUCTMHECKNE METOADI.

9.2 BHyTpeHHUI ayauT

9.2.1 OpraHusaums gofbkHa NPOBOAUTbL BHYTPEHHWE ayAuTbl Yepes 3anfaHUupoBaHHble UHTepBasbl
BPEeMeHW Ansa nonyvyeHns nHpopmaLmm, YTo cucTeMa MeHeKMeHTa KauecTBa:

a) CoOTBETCTBYeT:

1) cobcTBEHHBIM TPeBOoBaHUSAM OpraHn3aLnm kK ee cucTeMe MeHeXKMeHTa KauecTBa,;
2) TpeboBaHNAM HaCTOsILLEro cTaHaapTa;

b) pesynbTaTuBHO BHeAgpeHa 1 (hyHKLNOHUPYET.

9.2.2 OpraHusauus gosKHa:

a) nnaHupoBatb, paspabaTbiBaTb, peanu3oBbIBaTb WU MNogdepXkuBaTbh B aKTyalbHOM COCTOAHUK
nporpammy(Mbl) ayguToB, BKOYaa NepuoguyHoCTbL U MeToAbl MPOBeAeHUs ayaMToB, a Takke OTBETCTBEH-
HOCTb, MraHVpyeMeble 418 NPoBepkU TpeboBaHUs 1 NpefocTaBneHne ot4eTHocTU. Mporpammalmel) ayanuTos
AomkHa(bl) paspabaTeiBaTbCA C y4ETOM BaXKHOCTU NPoBepsie MbIX MPOLECCOB, U3MEHEHW, OKa3biBaoLLNX BIX-
SIHWE Ha opraH13aLuio, U pesynbTaToB NpeablayLnX ayanTos;

b) onpegenaTb kpUTEPUU ayauTa M 0BnacTb NPOBEPKM AN KaXOoro ayauTa;

c) oTbupaTb ayauTopOoB 1 NPOBOAUTL ayauThl Tak, 4Tobbl obecnednBanacs 06beKTUBHOCTL U Becrnpuc-
TpacTHOCTbL NpoLiecca ayaunTa,;

d) obecneunBatbnepegavy MHbOPMaLMM 0 pesybTaTax ayauToB COOTBETCTBYHOLLMM PYKOBOANTENAM;

€) OCYLUECTBIIATbL COOTBETCTBYIOLLYIO KOPPEKLMIO U KOPPEKTUpYLoWwmMe aeincTeus 6e3 HeoboCcHOBaHHOM
3aepPKKM;

f) pernctpupoBaTb 1 COXpaHATb OKYMEHTUPOBaHHYO MHOPMALIMIO Kak CBMAETENbCTBO peanmMsaumm
nporpammel ayaUTOB U MOYyYeHHbIX pe3ybTaToB ayanMToB.

Mpumeyanmne—Cm NCO 19011 gnsa pykoBoacTea.

9.3 AHanus co cTopoHbl pyKoBOACTBa

9.3.1 O6wWwMue nonoxeHus

BoicLuee pyKOBOACTBO AOMKHO aHaNn3npoBaTh Yepes 3aniaHupoBaHHble MHTepBalbl BpeMeHN CUcCTeMy
MeHeKMeHTa kadecTBa B Liensax obecneyeHns ee noCcToAHHON NPUroaHOCTA, afieKBaTHOCTU, pesynbTaTus-
HOCTW 1 COrNacoBaHHOCTN CO CTPaTErM4yeCcKUM HanpaefeHUeM opraHnsauunm.

9.3.2 BxoAHble AaHHble aHanu3a co CToOpoHbl pyKoBOACTBa

AHanus co CToOpoHbI PYKOBOACTBA AOIMKEH NNaHUpoBaThCs U BKHOYaTL B cebs paccMmoTpeHue:

a) crartycaeicTBMIA No pesynbTaTtam npedblayLmMx aHann3oB Co CTOPOHbI PYKOBOACTBA;
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b) nameHeHW BO BHELLHWX U BHYTPEHHNX (bakTopax, KacatoLLMXcsl CUCTeMbl MeHeKMeHTa kauecTBa;

¢) MHdopMaunn o pesyfbTaTax AesATeNbHOCTU U PE3YbTaTUBHOCTU CUCTEMBI MEHEDKMEHTA KaYecTBa,
BKIHOYasA TeHAEHL MM, OTHOCALLMECS:

1) KyQoBMeTBOPEeHHOCTM NoTpebuTenen 1 oT3biBaM OT COOTBETCTBYIOLLMX 3aMHTEPECOBaHHbBIX CTOPOH;
) CTeneHu JoCTUXKeHNs Lenei B 06nacTu kavecTBa;
) nokasaTensam npoLeccoB U COOTBETCTBUIO MPOAYKLUNA U YCAYT;
4) HecOOTBETCTBUSAM U KOPPEKTUPYIOLLIUM AEACTBUAM;
) pesynbTaTam MOHUTOPWUHIa U U3MEPEHW;
) pesynbTaTtam ayauTos;
7) pesynbTaTam AesTeNbHOCTU BHELLIHUX MOCTaBLLUKOB;

d) AocTaToYHOCTU pecypcos;

e) pesynbTaTUBHOCTU AENUCTBUIA, NPEeANPUHATHIX B OTHOLLIEHUN PUCKOB Y BO3MOXHOCTEN (CM. 6.1);

f) BO3MOXHOCTAM AN yNyULLEHUS.

9.3.3 BbixogHble AaHHble aHanu3a co CTOPOHbLI PYKOBOACTBa

BbIxogHble JaHHbIe aHanmn3a co CTOPOHbI PYKOBOACTBA AOSKHBI BKITIOYATh B cebs peleHns u aencTeus,
oTHocsLWMecs:

a) KBO3MOXHOCTSIM AN YYYLLEHUS;

b) no6bIM HEOBEXOOUMBIM N3MEHEHUAM CUCTEMBI MEHEDKMEHTA KayecTBa;

¢) notpebHOCTM B pecypcax.

OpraHusauns goMKHa perncTpupoBaTbh U COXPaHATb JOKYMEHTUPOBaHHYIO UHGOPMaLMIO Kak cBuae-
TENbCTBO pe3ynbTaToB aHaNn30B CO CTOPOHBLI PYKOBOACTBA.

10 Yny4weHwue

10.1 O6LWwue nonoxeHun

OpraHnsaums gomkHa onpeaensiTe U BbIbUpaTb BO3MOXHOCTM A5 YYULEHUSA U OCYLLIeCTBNATL He06X0-
AnMble AeNCTBUS ANs BbINoNHeHUs TpeboBaHUi noTpebutenen 1 NoBbILWEHUA UX yAOBNETBOPEHHOCTH.

3TO OOMKHO BKNoYaTh:

a) yny4weHue npoayKLUMuU U YCRyr B Lensx BeiMNofHeHUs TpeboBaHuil, a Takke ydeTa byaywmx notpe6-
HOCTEeN N OXnaaHui;

b) koppekuwno, npegoTepaLleHUe U CHWKEHUE BNUAHNA HeXenaTenbHbIX BO3OeACTBUN;

C) ynyuweHune pesynbTaToB AeATENbHOCTU U pe3ynbTaTUBHOCTU CUCTEMbI MEHEXKMEHTa KayecTBa.

MpumeyaHnwue—Tlpumepsl ynydweHna MONyT BKITIOYaTh KOPPEKUMUIO, KOPppeKTUpylolwee AeWCTBUE, NOCTOAH-
HO€ ynyulleHne, NPOPbIBHOE U3MEHEHWE, UHHOBALIMIO U peopraHn3aumio.

10.2 HecooTBeTCTBMA U KOppEKTUPYOLLUE AeACTBUA

10.2.1 lNpu nosABNEHUM HECOOTBETCTBUA, B TOM HWCNE CBA3AHHBLIX C NPETEeH3UAMU, OpraHusauus
OOIKHa:
a) pearvpoBaTb Ha JaHHOEe HECOOTBETCTBME N HACKONbKO NPUMEHUMO!
1) npeanpuHUMaTh AeNACTBMUS MO YNPaBeHNIo U KOPPEKLN BbISIBIIEHHOTO HECOOTBETCTBUSA;
2) npeanpuHUMaTh AEACTBUSA B OTHOLUEHWW NOCNeACTBUIA 4aHHOrO HECOOTRETCTBUS,
b) oueHuBaTb HEO6XOAUMOCTL ASUACTBUIA NO YCTPAHEHWUIO MPUYMH aHHOIO HECOOTBETCTBUSA C TeM, YTO-
Obl n36exaTb ero NOBTOPHOrO NOSABIEHNS UIN MOSIBIIEHNS B APYTrOM MecTe NocpeCTBOM:
1) aHanuMaa HecoOTBETCTBMS,
2) onpepaerneHusi NPUYKH, BbI3BaBLUMX NOSIBNIEHUE HECOOTBETCTBUS;
3) onpepeneHust HaNUUMs aHanoOrMYHOro HECOOTBETCTBUS UM BO3MOXHOCTU €ro BO3HUKHOBEHUS
roe-nubo ele;
C) BbIMOMHATL BCe HeobXoaAMMble AEACTBUS;
d) npoaHanunanMpoBaTh Pe3yfbTaTUBHOCTb KaXKO0ro MPeAnpPUHSATOrO KOPPEKTUPYIOLLEero AeNCTBUS;
e) akTyanuampoBaTtb Npu HeoOXOAUMOCTU PUCKN U BO3IMOXKHOCTU, OnpeaerieHHble B Xo4e nnaHupo-
BaHWs;
f) BHOCUTb NPy HEOBXOANMOCTU USMEHEHNSI B CUCTEMY MEHEDKMEHTAa KayecTsa.
KoppekTupylowme 4encTBns 4OMKHbI COOTBETCTBOBATL NOCMEACTBUAM BbIsIBIIEHHbIX HECOOTBETCTBUN.
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10.2.2 OpraHunsaums OorkHa perucTpupoBaTbh U COXpaHsTb AOKYMEHTUPOBaHHYIO MHMOPMALMIO Kak
CBMAETENbCTBO:

a) XapakTtepa BbISIBITEHHbIX HECOOTBETCTBUIA 1 NOCNEAYOLLUX NPEANPUHATLIX AEACTBUI;

b) pesynbTaToB BCEX KOPPEKTUPYIOLLNX ASACTBUNA.

10.3 lMocTosiHHOE ynyulleHue

OpraHnzaums 4omKHa MOCTOAHHO YIydLlaTh NPUrogHOCTb, aAeKBaTHOCTb 1 pe3ybTaTUBHOCTL CUCTEMBbI
MeHeDKMeHTa KadecTBa.

OpraHusauus gormkHa paccmaTpuBaTh pesynbTaThl aHanmnsa n oLeHKU, BeIXOAHbIE AaHHbIE aHanumsa co
CTOPOHBbI pyKkoBOACTBA, YTOBbI onpeAennTb, UMelTCA N NOTPeBHOCTU UM BO3MOXKHOCTM, Tpebylowme
PaccMOTPEHNSA B KAYECTBE Mep MO NMOCTOAHHOMY YNy4LIEHUIO.

15



rocT P UCO 9001—2015

MpunoxeHne A
(cnpaBouHoe)

Pa3bscHeHue HOBOW CTPYKTYPbIl, T PMUHOMOINMU U NOHATUN

A.1 CrpyxTypan TepmuHonorvs

CTpyKTypa pa3genos (T e. nocrnegoBaTenbHOCTb Pa3fernoB) M YacTb TEPMUHONOIMM HACTOALWErNO CTaHgapTa no
cpaBHeHuio ¢ npeapiaywen sepcuen (MCO 9001:2008) 661N 3MEHeHb! B LENSIX yNYHLWEHUs CTPYKTYPHOW COBMECTUMOCTH
C APYTMMM CTaHAAPTaMN HA CUCTEMBI MEHEKMEHTA.

B HacToAwem cTaHpapTe He cogepuTcst TpeboBaHWs 0 NPUMEHEHUM €0 CTPYKTYPbI U TEPMUHONOMMU K 4OKYMEHTU-
pOBaHHON UHDOPMALNMK CUCTEMbBI MEHEXKMEHTA Ka4eCTBa OpraHn3aLum.

HaHHasn cTpykTypa pasaenos npegHasHaveHa B 6onblueit Mepe ans obecneveHns CornacoBaHHOrO N3NOXEHUA Tpe-
6oBaHWiA, YeMm Ansi Toro, 4To6bl GbITb MOAENbIO Ansi AOKYMEHTUPOBaHUSA MONUTUK, Lenen 1 NpoLeccoB opraHn3aumm.
CTpykTypa v cogepxaHne AOKYMEHTMPOBAHHON MHAOPMAaLMK, OTHOCALLENCA K CUCTEME MEHEDKMEHTA Ka4eCTBa, 4acTo
moryT BbITb 6onee NoaXoaAs LWMMU 4 NoNb3oBaTeNnen, ecnv JoKyMeHTMPOBaHHas MHOpMaUna OTHOCUTCA Kak K npouec-
cam, PYHKUMOHUPYIOWUM B OpraHM3aumm, Tak u K uHdopmaumm, NpUMMEHsIEMON ANa ApYrvx uenewn.

YT06bl ycTaHaBNMBaTb TPEBOBaHUS K CUCTEME MEHEXKMEHTA KaYecTBa, BOBCE He 0653aTenbHO TEPMUHBI, UCMONb-
3yeMble OpraHnaauunen, 3aMeHsiTb TePMUHAMM, UCTIONb3yeMbIMU B HACTOsILLEM cTaHgapTe. OpraHnsaumm MoryT Cnonb3o-
BaTb TEPMUHbI, KOTOPbIE OHU COYTYT Honee NoaxoasLLMMM ANsi CBOEW AeATENbHOCTH (HanpUMep, UCNONb30BaTh TEPMUHBI
«3anucmny, «GOKYMeHTaLusA», «NPOTOKOMbIY, @ He «4O0KYMEHTUPOBaHHasi MHbopmaums» , UNM UCNONb30BaTh «MOCTABLUMKY,
«napTHep», «NpogaBeL», a He «BHEeLLHUIA NocTaBLMK»). B Tabnuue A.1 nokasaHbl OCHOBHbIE Pa3nuunsi B TEPMUHONOTNK
mexay HacTosAwewn sepcunen ctaHgapta UCO 9001 m ero npeabiayLLen Bepcuen.

Tabnwuuya A1 — OcHoBHble paanuuns B TepmuHonommn mexgy MCO 9001:2008 n UCO 9001:2015

NCO 9001:2008

MNCO 9001:2015

Mpoaykuus

Mpoaykums n ycnyru

MckntoueHus

He npumensietcs
(Cm. Mpunoxenune A.5 aAnsi NOSICHEHWI, KaCaIOWMXCs Npy-
MEHUMOCTH)

MpeacTaBuTENb PYKOBOACTBA

He npumensietcs

(AHarnorny4Hele OTBETCTBEHHOCTb U NONHOMOYMS YCTaHOB-
neHbl, HO HeT TpebGoBaHUs B OTHOWEHNWU €AUHCTBEHHOTO
npeacTaBuTernsi pykoBoACTBa)

HokymeHTauus, PyKOBOACTBO MO KAYeCTBY, JOKYMEHTUPO-
BaHHble NpoLeaypbl, 3anucu

HokymeHTupoBaHHasi uncdopmaums

MpousBoacTBeHHan cpeaa

Cpega ans ©yHKUMOHMPOBaHUSI NPOLECCOoB

O6opyaoBaHue st MOHUTOPUHIA U U3MEPEHUIA

Pecypcbl Ansi MOHUTOPUHIA U 3MEePEHUI

BakynneHHasi npoayKumsi

BHeluHe nocTaBnsieMble NPOAYKUMS U yCnym

MocTaBlmK

BHewHuin noctaBlmk

A.2 Mpopykumna v ycnyrn

B NCO 9001:2008 ucnonb3oBarncs TEpMUH «NPOAYKLMsI» NSl OXBaTa BCEX KaTeropuii Belxogos. B gaHHom Bepcum
HaCTOSALLEro CTaHAapTa UCTIONb3YeTCs CIIOBOCOYETaHME «NPOAYKLMS 1 ycnyrny. CrioBocoveTaHne «NPOAYKUWA U yCryrny
OXBaTbIBAET BCE KaTeropum BbIXO40B (TEXHUYECKME CPEACTBA, YCNyrv, NporpaMmmHble cpefcTBa u nepepabatbiBaeMble
martepuanbl).

CrneuunanbHOe BKIIIOYEHUE KYCIYr» NPeAHa3HaueHo Arsi TOro, YTo6bl BbIAENUTL Pasnuymus Mexay nNpoayKumen u
ycnyramv Npy NpUMEHEeHUN HEKOTOPbIX TpeboBaHUin. XapakTepHOW 0COBEHHOCTBIO YCIyr SIBNIAETCA TO, YTO, MO MEHbLUEN
Mepe, HacTb BbIXO4a Nnorny4yaeTcsi Npy HenocpeACTBEHHOM B3auMOZAeNCTBIM € noTpebuTtenem. 3To 03Ha4aeT, Hanpumep,
4YTO COOTBETCTBME TpeGOBaHUSM He Bcerga MoXeT ObITh NOATBEPKAEHO 10 3aBEPLUEHUS NPeJOCTABNEHUA YCNYTU.

B 6onbwmnHCTBE criyuaeB «NpoAyKUUsi» U «YCIyrmM» UCMOmMb3yTCA COBMECTHO. BONbIIMHCTBO BLIXOA0B, KOTOpLIE
opraHn3aums NoCTaensieT NoTpebuTensiM NNy KOTOpPLIE MM MOCTABIISIIOT BHELLHUE NOCTaBLUMKK, BKIMIOYAIOT KaK NPpoAyKUuIo,
Tak n yenyrm. Hanpumep, matepuansHas unv HemartepuarnbHasi NPOAYKLUS] MOXET UMETb HEKOTOPYIO CBA3AHHYIO C HEl
YCNyry, unu ycnyra MoXxeT UMeTb HEKOTOPYIO CBSAI3aHHYIO C HEM MaTepuarbHyIo UM HemaTepuanbHyo NPOAYKUMIO.
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A_3 MNoHvmaHmne noTpebHOCTEN M OXXNOAHVN 3aMHTEePECOBAHHbLIX CTOPOH

Moapasgen 4.2 coaepxut TpeGoBaHUS K OPraH3aummn onpeaensite 3aMHTEPECOBaHHbIE CTOPOHbI, KOTOPbIE UMEKT
OTHOLLEHNE K CUCTEME MEHEPKMEHTA KaYeCTBa, N TpeboBaHWA 3TUX 3aNHTEPECOBaHHbIX CTOPOH. OgHako nogpasaen 4.2
He nogpasyMeBaeT paclmpeHmne TpeGoBaHuii CUCTEMbI MEHePKMEHTa KaueCcTBa 3a paMmkn 06ractv NpUMeHeHNs HacTos-
wero craHgapTa. Kak ycraHoneHo B «O6nactv npuMeHeHnsa» HacTOSILLMIA CTaHAAPT NPUMEHSIETCH TOrAa, KOraa opraHu-
3aunm HEOBXOANMO NPOAEMOHCTPUPOBATHL CBOIO CIIOCOBGHOCTL HA NOCTOAHHON OCHOBE 06ecnevYnBaTh NOCTaBKy NPOAYKUMN
M yCnyr, OTBeYaloLwmx Tpe6oBaHusIM NoTpetuTenein u NPUMEeHMMbIM 3aKOHOAATENIbHBIM M HOPMAaTUBHBLIM NPABOBbLIM TPeGo-
BaHMWsIM, U HALENEHHOCTb Ha MOBbLILLEHNE YA0BIETBOPEHHOCTU NoTpebuTenen.

B nactosiwem craHgapte HeT TpeGoBaHus O TOM, YTOGbl OpraHu3aums paccmaTpuBarna 3auHTepecoBaHHble CTOPO-
Hbl, KOTOPbIE He Oblnu onpegeneHbl A4AHHOW OPraHM3aunen Kak UMelomMe OTHOLWEHNE K €8 CUCTEME MEeHeMKMEeHTa
kauectBa. OpraHm3aums cama peluaeT OTHOCUTCS N Kakoe-nnbo KOHKpeTHoe TpeGoBaHne COOTBETCTBYIOWEN CTOPOHbI
K e CUCTEME MEHEKMEHTA KauecTBa.

A.4 PucK-oprneHTMpPOBaHHOE MbllUNeHne

KoHuenumsi prck-0pueHTMPOBAHHOIO MbILLNEHNS NPOCNEXMBANach U B NpeAbiAyLLEen BEPCUM HACTOSALLEro CTaHAap-
Ta, Hanpumep, Yepe3 TpeboBaHUSA K NMaHUPOBAHUIO, aHANWU3y W ynydweHuio. Hactosiwmi ctanaapTt yctaHaBnuBaeT anst
opraHv3auuu TpeboBaHne noHumaTb ee cpeay (cm. 4.1) n onpeaensitb PUCKU, Kak OCHOBY Ansl NNAaHMPOBaHusI (CM. 6.1).
3OTO oTpaXKaeT NPUMEHEHNE PVCK-OPMEHTUPOBAHHOTO MbILMNEHUA AN NNAHMPOBaHWUSA U BHEAPEHUS NPOLIECCOB CUCTEMBI
MeHedXMeHTa kavecTBa (cM. 4.4) u 6yaeT nomoraTthb B onpeaeneHnmn o6bema OKYMEeHTMPOBaHHOWM MHhopMaLmm.

OpaHa 13 KNo4eBbIX Lenen CUCTEMbl MEHEXKMEHTa Ka4ueCcTBa COCTOMT B TOM, 4TOOLI OHa AeiCTBOBana Kak UHCTpy-
MEHT nNpegynpexaeHns. NosTomMy HaCTOSIWMIA CTAHAAPT HE MMEEeT OTAENBbHOTO pa3aena unm NyHKTa no npeaynpexaaio-
WmM AencTeusM. NoHATME npeaynpexaalolero AeMCTBUA BbIPAXKEHO Yepe3 UCTIONb30BaHNE PUCK-OPUEHTUPOBAHHOTO
MbILLIIEHWSA NPY OPMYNMPOBKe TpeboBaHWI K cUCTEME MEHePKMEHTA KavecTBa.

Puck-opneHTUpoBaHHOE MblLLNeHNE, MPUMEHSIEMOE B HACTOSILLLEM CTaHAapTe, CNocob6CTBOBaNo HEKOTOPOMY COKpa-
weHuio TpeboBaHWI NpeanyCbIBaIOLLEro Xapakrepa n ux 3ameHe TpeboBaHMAMM ONUCLIBAIOLLLEro XapakTepa. Hactoswmi
ctaHgapt Gonee yHumeepcarneH, Yem MCO 9001:2008, B oTHOWeHUM TpeGoBaHWI K nNpoueccam, JOKYMEHTUPOBaHHOM
MHOPMaLMKM 1 pacnpeaeneHnio OTBETCTBEHHOCTY B OpraHusaumm.

HecmoTps Ha To uTO 6.1 ykasbiBaeT, 4YTO OpraHn3aumsi QoMKHa NNaHMPOBaTh 4ENCTBUSA B OTHOLLIEHUM PUCKOB, CTaH-
AapT He TpebyeT hopmanu3oBaHHbIX METOAO0B MEHEAXKMEHTa PUCKOB MNWN OKYMEHTUPOBAHHOIO NPOLIECCa MEHEPKMEHTA
puckoB. Opranv3auum MoryT peluatb cnegyeT nv paspabaTtbiBaTs 6onee o6WNPHYI0 METOAONOMMI0 MEHEPKMEHTA PUCKA,
Yem TpebyeTcs HACTOSWMM CTaHJAPTOM, HaNPVUMep, 3a CHET NPUMEHEHUsT APYIMX PYKOBOASILLUX YKA3aHWIW UNW CTaH-
[apToB.

He BCce npouecchl cucTeMbl MEHedXMeHTa kavecTea 06n1agatoT 04MHAKOBBIM YPOBHEM PYCKa B OTHOLLEHNM CNOCO6-
HOCTM OpraHn3aummn 4OCTUraTb CBOMX Lienen, N BMsiHue HeonpeaeneHHOCTU He SIBNSIETCS OAUHAKOBLIM AMs OPraHn3aumin.
B cootBeTcTBMM C TpeBGOBaHMAMM 6.1 opraHn3auys OTBETCTBEHHA 3a NPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO MbILLNEHNS 1
3a OeicTBMA B OTHOLWEHMM pUCKa, B TOM Yucrne LenecoobpasHocTb permctpaumm U coXpaHeHusl JOKyMEHTUPOBAHHON
MHOpMaLMK KaK CBMAETENbCTBA ONPeaeneHunsi pyckoB opraHu3aunen.

A.5 MpnmeHnmocTb

Mpv onpeaeneHnn NPUMEHUMOCTY Tpe BOBaHMI CTaHAapTa K CUCTEME MEHEPKMEHTA Ka4eCTBa OPraHn3aLUmm HacTo-
AWMIN CTaHOAPT He JenaeT CChIKU Ha «NCKITIoYEHUs». TeM He MEeHee OpraHn3aumnst MOXeT NPOBOAUTL aHaNn3 NPUMeHNn-
MOCTU TpeboBaHUIi C YHETOM paamepa Unm CroXHOCTU OPraHn3auUmnm, CNob3yeMOo €10 MOAENIN MEHEPKMEHTA, 06racTm
AesATenbHOCTU OpraHn3aLUmMmn U Xxapakrepa ee YUMTbIBAE MbIX PUCKOB N BO3MOXHOCTEN.

TpeboBaHUs K NPUMEHUMOCTM paccMaTpMBaloTCs B nogpasgerne 4.3, onpegensiowem ycriosus, Npu KOTOpbIX opra-
HM3aLUs MOXKET NPUHSTE PeLLEHUE O TOM, YTO TpeBoBaHME HE MOXET ObITb NPYMEHEHO HU KOAHOMY 13 NPOLECCOB B paMKaXx
0bnacTv NpYMEHEHNsI CUCTEMbl MEHEIKMEHTA KadecTBa. OpraHnsaumnst MOXET NPUHUMATL PELEHME O TOM, YTO TpeGoBa-
HKe He MPVMEHSETCH, TOMNBKO eCIN 3TO PelleHne He MPVBeOeT K HECMOCOBHOCTN 06ECneunTb COOTBETCTBUE NMPOAYKLMMN U
ycnyr.

A.6 [okymeHTMpoBaHHaA nHhopmaums

Kak cocTaensiowas 4acte obecneveHnsi COBMECTUMOCTM C APYTMMMW CTaHAapTaMu Ha CUCTEMbI MEHEeIKMeEHTa
obwuii pasgen, kacatowmincs «JokyMeHTMPOBaHHOW MHMopMaLMn», Bbln NPUHAT 6€3 3HAUYUTENBHOrO M3MEHEHUS UMK
pobaeneHus (cM. 7.5). Tam, rae BO3MOXHO, TEKCT HAaCTOsILLEro cTaHaapTa bbin cornacoBaH ¢ TpeGoBaHUSIMU 3TOTO pasge-
na. B cuny 8Toro TepMmuH « JOKYMEHTUPOBaHHas MHGOPMaLIMsi» UCTMIONb3YeTCs BO BCeX TPeBOBaHUSIX, OTHOCSLLMXCS K OKY-
MEHTaM.

Tawm, rge 8 MCO 9001:2008 ncnonb3oBanuck cneumnarnbHble TEPMUHDI, TaKUe KakK «4OKYMEHT» UMK «JOKYMEHTUPO-
BaHHbIe Npoueaypbl», «PYKOBOACTBO MO KaUeCTBY» UMK «NiaH Ka4yecTBa», B HAaCTOSLWEN BEPCUM CTaHAapTa onpeaeneHsl
TpeboBaHuWs Kk «paspaboTke, akTyanusaumm U NPUMeHEHNIO JOKYMEHTUPOBAHHOW MHMOPMaLIMKN».

Tawm, rge B MCO 9001:2008 ucnonb3oBarncs TEPMUH «3anucuy Arnsi 0603Ha4YeHUsi JOKYMEHTOB, HE0OX0AUMbIX Ansi
npeacTaeneHns CBUAETeNbLCTBa COOTBETCTBUSI TpeboBaHWsIM, Tenepb UCMNOmNb3yeTcs TpebGoBaHWe «perncTpumpoBaTb U
COXpaHsTb AOKYMEHTUPOBaHHY0 nHdopmaumioy. OpraHm3aunsi HeceT OTBETCTBEHHOCTb 3a onpeeneHne Toro, Kakas
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AOKYMeHTMpPOBaHHas MHopMaLms JomkHa BbITb 3aperucTpupoBaHa n coxpaHeHa, B Te4eHue Kakoro nepuogia BpeMeHu 1
Kakue cpeacTea byayT ncnonb3oBaHb! AN 3TOrO.

TpeboBanue no «pa3paboTke, akTyanuaauum 1 NPUMEHEHUIO» JOKYMEHTUPOBAHHOW MHGOpMaLMKN He UCKNoYaeT
BO3MOXHOCTM TOrO, YTO OPraHMU3aLmsa MOXET TakKe «PerncTpUpoBaTh M COXPaHATbY 3TY AOKYMEHTUPOBaHHY UHdopma-
LML A5 KOHKPETHbIX Lienen, Hanpumep, perMcTpMpoBaTh M CoOXpaHsiTe Npeaplaywme Bepcum nHdbopmaumu.

Tam, rge HacTOSIWMIA CTAHAAPT CCbINAeTCs Ha «MHAOPMaLMIo», @ He Ha «AOKYMEHTUPOBaHHY MHAOPMaLUo»
(Hanpumep, B nogpasgene 4.1: «OpraHnsaums 4OMKHa OCYLLECTBNATE MOHUTOPUHI U aHanu3 nHcopmaumm 06 3TMX BHeLu-
HUX U BHYTPEHHUX dhakTopaxy» ), HeT TpeboBaHus, YTo aTa uHdopmaLms 4oMmKHa ObITb 4OKYMEHTUPOBaHHOW. B Takux cnyva-
SX OpraHM3auus MOXeT PelunTb SBNAETCS N 39T0 HeoBXoaAUMbIM UMW YMECTHbIM Ans pa3paboTku, akTyanusaumu u
NpUMeHeHVs1 OKYMEHTUPOBaHHOM MHbopMaumm.

A.7 3HaHuA opraHmsaumnm

MyHKT 7.1.6 HacToALWEro cTaHgapTa CBA3aH ¢ NOTPEbHOCTLI0 ONpeaennTb N OCYLECTBNATL MEHEKMEHT 3HAHUN,
noaaepxuBaeMblx opraHm3auuer, ans obecnedeHnst OYHKLUMOHMPOBAHUSI ee NPOLECCOB U AOCTKEHUSA COOTBETCTBUS
NMPOAYKUMWN 1 YCNYT.

TpeboBaHus, OTHOCSLLMECS K 3HAHWSIM OpraHu3auuu, 6binmn BBEAEHDI C LENbHo:

a) 3aluMTbl OpraHM3aumm oT NOTepU 3HaHUI, HanpyuMep U3-3a:

- TEeKy4ecCTu KaapoB;
- HEeBO3MOXHOCTHW Nony4eHus n ocbmeHa nHpopmaumen;
b) cTumynupoBaHWs opraHn3aumnm K NprobpeTeHnto 3HaHWi, HanpUMep, Ha OCHOBE:
- o6y4eHusi Ha COGCTBEHHOM OnMbITE;
- HacTaBHU4€CTBa,
- W3y4YeHusi Ny4LUero oneita.

A.8 YnpasneHue npoueccammn, NPoAyKUNEn 1 yCriyramm, NoCTaBnAeMbIMN BHELWHUMH NOCTaABLMKAMM

Bce thopmbl BHELWHMX NOCTABOK MPOLECCOB, NPOAYKLMU M YCNYI paccMOTpeHbl B 8.4, Hanpumep:

a) 3akynneHHble Yy NOCTaBLMKa;

b) nony4yeHHble NO cornaweHnio ¢ KOMNaHWeNR-NApTHEPOM;

€) nony4YeHHble OT BHELWHEro NOCTaBLWKa HA OCHOBE ayTCOPCUHIa NPOLECCOB.

AyTcopcuHr Bcerga obnagaet OCHOBHOW XapaKTEPUCTUKON YCIyry, NMOCKONbKY UMEET Mo KpanHel Mepe OOVH BU,
[eATenNbHOCTH, ANS BbINMONHEeHWA KOTOPOro Heo6xoANMOo B3auMOoAEeNCTBME NOCTABLUMKA M OPraHn3aLun.

CpefncTtea ynpasreHusi BHEWHMMM MOCTaBKamMu MOTYT LWMPOKO BapbuMpoBaThbCA B 3aBMCMMOCTU OT Xapakrepa
NpoLeccoB, NPoayKunmu n yenyr. OpraHn3aums MoXeT NPUMEHATE PUCK-OPUEHTUPOBAHHOE MbIWNEHNE AN ONpeaeneHns
BMAa v CPEACTB YIPaBeHuns, NoAXoAAWMX AMNs KOHKPETHOTO BHELWHETO NMOCTABLLMKA M BHELLHE NOCTABNAEMbIX NPOLECCOB,
npogyKLuun 1 yenyr.
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MpunoxeHne B
(cnpaBo4Hoe)

Apyrue MexayHapoaHble cTaHAapTbl B 06nacTu MeHe)KMEHTa KayecTBa
M Ha CUCTeMbl MeHeQ)KMeHTa KauecTBa, paspaboTaHHble UICO/TK 176

MexayHapoaHble CTaHAapThl, ONUCaHne KOTOPbIX NPUBOANTCH B HACTOSILLEM MPUMOXEHUW, Bblnu paspaboTaHsl
TexHuyecknm kommutetoMm NCO/TK 176 ansa npegocTaBneHns BCNOMOratenbHoW nHopMaLumn opraHm3anmusam, KoTopble
NPYMEHSIIOT HACTOAWMIA CTaHgapT, M AN NpeoCTaBleHNs PYKOBOASLLMX yKasaHwi opraHv3aumsiM, CTPeMsiumcs
npeB3oiTH ero TpeboBaHus. PykoBoaswue ykasanus nnu tpeboBanus, cogepalimecs B AOKYMEHTax, NepevncrneHHbIX
B 3TOM NPUMNOXEHUN, He JOMOIHSAOT U HE M3MEHSIIOT TPeBGOBaHNs HACTOSILLEro cTaHaapTa.

Tabnvua B.1 nokasbiBaeT B3aMMOCBA3b Mexay 3TMMMU CTaHaapTaMy M COOTBETCTBYIOLWMMM pa3aenamMm HacTosILLLero
cTaHgapra.

HacTosiuee NnpunoXxeHne He COAEPXXUT CChINIKM Ha OTpacrieBble CTaHA4apTbl HA CUCTEMbI MEHEAXKMEHTA Ka4eCcTBa,
paspaboTaHHble TexHn4Yecknum kommutetom MCO/TK 176.

HacTtosiwuii cTaHgapT SIBMASIETCA O4HUM U3 TPEX OCHOBOMONAaratwmx ctaHaapTos, paspaboranHbix MCO/TK 176.

NCO 9000 CunctemMbl MeHeaXKMeHTa KavyecTBa. OCHOBHbIE MNONOXEHNA M CNOBapb CO34aeT OCHOBLI A5l HAA-
nexallero NoHMMaHus U BHegpeHWs HacTosIWero craHgapra. NMpuHUMnbl MeHepKMeHTa KavecTsa, nogpobHoe onucaHve
KoTopbix aaetcsa B MCO 9000, 6einm yuTeHsbl B Npouecce paspaboTku HacTosiwero crangapra. Camu atm npyHUmnb
He sBNsoTcA TpeboBaHMAMK, HO OHM (HOPMUPYIOT OCHOBY ANs Tex TpeboBaHWM, KOTOpble YCTaHABNUBAET HACTOSILLWNA
ctaHgapT. CO 9000 Takke onpegensier TepMuHbI, ONpeaeneHnss U OCHOBHbIE MOHSITUS!, UCTIONb3yEMbIE B HACTOSILLLEM
cTaHgapre.

MCO 9001 (HacToswwmi cTaHaapT) ycTaHaenveaeT TpeboBaHusi, HanpaeneHHbIe rMaBHbLIM 06pa3om Ha co3gaHue
JOBEpUst K MPOAYKLMM W ycnyram, npeanaraemelM opraHusauuveii, U, nocpeacTBOM 3TOr0, Ha NOBLILEHUE YAOBNETBO-
peHHocTU noTpebutenen. MOXHO Takxke OXnaaTh, YTO HaZNeXallee BHeAPeHUe 3TOro cTaHAapTa NpuHeceT Apyrue Bbiro-
Abl ANA opraHv3auuu, Takve Kak ynyyWweHHbIW BHYTPeHHUI obMeH uHdopmaument, nydlee NOHUMaHue U ynpasneHue
npoLeccamMmm opraHn3auum.

UCO 9004 MeHepXMeHT ANA AOOCTUXEHWA YCTOMYMBOro ycnexa opraHusauumm. lNMoaxon Ha ocHoBe
MeHeMKMEHTa KavuecTBa COAEPXKUT PYKOBOAAWME YKa3aHWs 4na opraHn3aumii, CTpeMsWwmxcs npeB3onTn TpeboBaHmus
HaCTOSILLEro cTaH4apTa, OXBaTbiBas 6ornee WUPOKNI CNEKTP BOMPOCOB C TEM, HTOOLI 3TO MOTNO BECTH K yNyHww eHunio obwmx
pe3ynbTaToB gesitensHocTh opradmsaumn. MCO 9004 BknovaeT MeToanHECKoe PYKOBOACTBO NO CAMOOUEHKE C TEM, YTO-
6bl OpraHM3auym MMenu BO3MOXHOCTb OLLEHUBATL YPOBEHb 3PENOCTU CBOMX CUCTEM MEHEIKMEHTA Ka4ecTBa.

MexayHapoaHble CTaHA4apTbl, ONMUCAHHBIE HUXE, MOTYT MOMOYb OPraHU3aUMaM, KOr4a OHU BHEAPAIOT UK CTPEMSIT-
CS1 yNyHLWN T CBOW CUCTEMbI MEHEIKMEHTA Ka4eCTBa, NPOLECCH UMY BUAbLI AEATENBHOCTU.

MCO 10001 MeHepxmeHT. YAOBRNEeTBOPEHHOCTb noTpebutenen. PykoBoaawme ykasaHusa no npaBunam
noBeaeHUA ANA OpraHu3aumnin CrnyxxnT A5si OpraHn3aummn pykoBoacTBOM B ONpeAeneHnn Toro, YTo ee mepsl nNo o6ecneve-
HUIO YOBNETBOPEHHOCTM NOTpebnTenei oTBe4alnT ux NOTpebHOCTAM u oxnganusm. MNpumeHeHne ctangapTa mMoxeT
NOBLICUTBL AOBEpWe NOTpebuTene K opraHm3aumm n ynyywnTb NOHUMaHWe NoTPebutTenamMm Toro, HTo OHU MOTYT OXngaTb
OT OpraHu3aLum, TEM CamMblM CHUXasi BEPOSITHOCTb HEAOPA3YMEHNI U NPETEH3UN.

MCO 10002 MeHemKxmeHT Ka4vecTBa. YAOBNETBOPEHHOCTb noTpebuTenen. PyxkoBoaawme ykasaHws
Mo ynpaBrieHNIo NPeTeH3NsAMMN B OpraHM3aumnax CNy>xut pyKoBoACTBOM MO Npoueccy o6paweHns ¢ npeTeH3nsimm Yepes
npu3HaHue u uaydeHve noTpebHoOCTeN U OXUAAHUNA CTOPOH, O6pawWwaloWmXca ¢ NPETEH3UAMIN, U NPUHATUSA PELUEHUIA NO
paspelleHno BONPOCOB, CBA3aHHbIX C npeTeH3nAamu. OH obecnevmBaeT OTKPLITLIA, Pe3yNbTaTUBHLIN U NPOCTON s
NPVYMEHEHNS NPOLECC, BKIOYaIoLWUIA NOAroToBKy nepcoHana. OH Takke MOXeT UCNONb30BaTLCA B Ka4ECTBE PYKOBOACTBA
ManbsiMy NpeanpusTUSIMK.

MCO 10003 MeHemxmeHT KavyecTBa. YA0BMNETBOPEHHOCTb NoTpebuTtenen. PykoBoasawme yxazaHna no ype-
rynMpoBaHMIO CNOPHLIX BOMPOCOB BHE OpraHu3aumnmy CnyxuT pykoBOACTBOM ANSA Pe3ynbTaTMBHOIO U 3peKTUBHOIro
paspelueHns CropoB BHE OpraHm3auuni no npeTeH3nsM, CBA3aHHbIM ¢ Npoaykumen. Paspewenne cnopos ABNAeTcs cpe-
OCTBOM yperyriupoBaHus CUTyaumm B clyvasx, Korga opraHm3aumm He MoryT yperynupoBaTths BONPOCHI MO YAOBNETBOPEHUIO
NpeTeH3nn BHYTpW opraHm3auun. BonbWwWHCTBO NpeTeHani MoryT 6biTh YCNEWHO paspeweHsl BHYTPY opraHn3aummn bea
NPUMEHEHUs NpoLeayp, B KOTOPbIX CTOPOHbI BbICTYNaKT NPOTUBOBOPCTBYICLLMMU CTOPOHAMMU.

MCO 10004 MeHemxmeHT Ka4vecTBa. YOOBNETBOPEHHOCTbL noTpebutenen. PyxoBoaawme ykasaHwA
MO MOHUTOPWHIY Y U3MEPEHMIO CIYXXUT PYKOBOACTBOM Ans BbipaboTku Mep, HanpaBrneHHbIX Ha NOBbIWEHWE YAOBNETBO-
PeHHOCTU noTpebutenen N Ha MAEHTUMKALUIO BO3MOXHOCTEN yny4lleHUs NPoAYyKUMKM, NPOLECCOB U XapaKTepUCTUK,
KOTOpbI€ SIBMSIIOTCA LEHHbIMM ANsi noTpebuTenen. Takue Mepbl MOrYT yCUNUTb NOANBHOCTE NOTPEOMTENEN N NOMOYL Opra-
HU3auuu yaepxxaTb notpebutenen.

NCO 10005 Cuctembl MeHeAXMeHTa KayecTBa. PykoBopasiLme yKka3saHUA No nnaHam Ka4ecTBa CNyXWUT PyKo-
BOACTBOM MO paspaboTke 1 UCMONBb30OBaHWIO NITaHOB Ka4YeCTBa Kak CBA3YOLWero cpeacTea, CesiabiBalowero TpebosaHus
npouecca, NpoaAykTa, NPOeKTa UMK KOHTpakTa ¢ pabouyumm MeTodamu u npakTukamum, obecneuveatowmx Npou3BoACTBO
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npoaykuuu. Npeumyiectsa ot pa3paboTku NnaHa kavecTea 6yayT BbIpaXaTbCsl B NOBbLILLEHHON YBEPEHHOCTU B TOM, YTO
TpeboBaHus ByayT BbINOMHEHbI, YTO MPOLECCHI HAXOAATCS NOA YNpaBNeHneM, a Takke B MOTUBALMKN BCEX, KTO BOBINEUEH
B pabory.

UCO 10006 Cucrtembl meHemKMeHTa KavecTBa. PykoBoasawme ykasaHnA No MeHeAXMEeHTy KavecTBa B Npo-
eKTax MPUMEHNM K LLIMPOKOMY CTNEKTPY NPOEKTOB: OT Manbix 40 60MNbLKX, OT NPOCTLIX 40 CIOXHBLIX, OT OTAENbHOIO NPoeKTa
[0 NPOeKTa, ABNAIOWErocs Yyactbio cepum npoektos. NCO 10006 ncnonbayeTcs NnepcoHanom, ocyLwecTBASIOWUM PyKOBO-
ACTBO NPOEKTAMMU, M TEMU, KOMY HY>KHO 06ecneynTb NpUMEHEHNe X OpraHn3aumen NPakTuK, CoAEPXKalUMXcs B CTaHaapTax
NCO, npeaHasHa4YeHHbIX ANsl CUCTEM MeHeA)XMeHTa KavecTsa.

NUCO 10007 Cucrtembl meHemxmeHTa KavecTBa. PykoBoaawme ykasaHuA nNo MeHeAXMeHTY KOHUrypaumm
npeaHa3HaveH Ans 0kasaHusl CoAEeNCTBUA OPraHn3aumnamM, NPUMEHSAIOWMUM ynpaBneHue kKoHdurypaumen ans TeXHNUecKo-
rov aAMMHUCTPATUBHOIO PYKOBOJCTBA HA NPOTSXEHUN BCEro XXU3HEHHOTO LUnKNa npoayKumn. MeHemkmeHT KoHdurypaumm
MOXeT 6bITb MCMOMb30BaH AJ1s1 BbINOMHEHUs TpeGoBaHui K uaeHTUUKaLUM U NPOCTIEXUBAEMOCTN NPOAYKUNK, YCTAHOB-
NEeHHbIX B HacTosiWeM cTaHaapTe.

NUCO 10008 MeHemkmeHT KavecTBa. YAOBNETBOPEHHOCTb noTpedSutenen. Pykosoaawme ykasaHuA
Mo 3MeKTPOHHbIM TOProBbIM CAENKaM MeXAY I0pUaANYecKMMN U hn3nvecknMm nuuamm gaet pykoBoACTBO MO TOMY,
Kakum 06pa3om opraHvm3aumm MoryT BHeApUTb Pe3ynbTaTUBHYIO U 3MDEKTUBHYIO CUCTEMY OISl SNEKTPOHHBLIX TOProBbIX
onepauun Mexay opraHn3aumsamm n noTpebuTenaMu, n TeM cambiM CO30aTh OCHOBY ATS TOFO, YTOOLI NOTPpetuTenn nmenn
NOBLILLEHHYI0 YBEPEHHOCTb B OTHOLLEHNWN TaKUX 3NEKTPOHHBIX TOPrOBbLIX ONePauUnii; NOBbICUTL CMOCOGHOCTL OpraHM3aumm
yAOBNeTBOpATL NOTpebuTenen; a Takke yMEHbWNTE KONMYECTBO NPETEH3UN U CNOPOB.

UCO 10012 CwncTtembl MEHEMXMEHTA n3mepeHnin. TpeboBaHUA K npoleccam namepeHnin 1 U3aMepuTenbHO-
My O6OpyAOBaHMIO CNYXUT PYKOBOOACTBOM ANS MEHEAXMEHTa W3MEpPUTENbHbLIX MPOLECCOB M METPONOrn4eckoro
NnoATBepXAeHWUs1 n3amepuTenbHoro obopyaoBaHnA, Ucnonb3yemoiM Ans o6ecneveHns 1 AeMOHCTpaUUN COOTBETCTBUSA
meTponornyeckum TpeboBaHusam. CtaHaapT ycTaHaenveaeT Tpe6oBaHNA MEHEKMEHTA KAaYeCTBa B CUCTEME MEHEXK-
MeHTa U3MepeHVM Ans BbINONMHEHWs1 METPONOrn4ecknx TpeboeaHnn.

UCOI/TO 10013 PyxoBopasiume yKkasaHUA NO AOKYMEHTUPOBAHNIO CUCTEM MEHEKMEHTA KayecTBa CoAepXuUT
pykoBoZsilMe ykasaHusi no pa3pabotke M NPpUMEHEHWI0 AOKYMEHTaUWWU, HEOBXOAMMOW AN CUCTEMbI MEHEMKMEHTA
KayecTBa. TOT TEXHUYECKUIN OTHET MOXET GbITh UCNONL30BaH ANA AOKYMEHTUPOBAHUSI CUCTEM MEHEDKMEHTA, OTNINYHBLIX
OT CUCTEM MEHEPKMEHTA KaueCTBa, ANA KOTOPbIX NpeaHasHaveHbl ctaHgaptel UCO, Hanpumep, AnNs cCUCTEM 3Konornyec-
KOr0 MEHEIXKMEHTA U CUCTEM MEHEeKMeHTa 6e3onacHoCcTH.

MCO 10014 MeHemkmeHT KavecTBa. PykoBogsaime yka3zaHna no AOCTMKEHUIO (PUHAHCOBbIX U 3KOHOMMU-
YeCKMX NpenMyLLecTB afpecoBaH BbicLeMY PyKOBOACTBY. CTanAapT COAEPXUT PYKOBOASILLME YKa3aHUA NO AOCTUXKEHUIO
PUHAHCOBBIX M 3KOHOMWYECKMX NPEUMYLLECTB 3a CHET NPUMEHEHUS MPUHUMNOB MeHepKMeHTa kadecTBa. OH NomoraeT B
paboTe No NPUMEHEHUI0 NPUHUMNOB MEHEPKMEHTA U 0BneryaeT BbIGOp METOA0B M MHCTPYMEHTASIbHBLIX CPEACTB, NO3BOIIS-
towmx obecneunTs YCTOMUMBBIN yCnex opraHm3aumm.

NCO 10015 MeHemxmeHT KauecTBa. PykoBoasime ykaszaHnA no o6y4YeHnto npeanaraet pykoBogsilume yka-
3aHWsA, HanpaBreHHble Ha OKa3aHWe MOMOLLM OPraHU3auusiM U NOCBSIWEHHbIE BONPOCaM, CBA3aHHbLIM C OOyYeHUEM.
CraHgapT MOXeT NPUMeEHATbCA B N0ObIX cuTyaumsx, korga TpebyeTca pykoBoACTBO, YTODOL! PACKpLITL COAEepPKaHWE U
MHTEpNpeTVpOoBaTh CChINKM Ha «obpasoBaHme» n «obyyeHuer, ncnonbayemole B ctaHgaptax MCO, npegHazHaYeHHbIX
ONA cUCTeM MeHeXMeHTa kavecTBa. Jliobasi ceblnka Ha «06yyeHne» BKNo4aeT BCe TUNbl 06pa3oBaHns U NOArOTOBKN.

NCO/TO 10017 PykoBoaswme ykasaHMsA NO NPUMEHEHWUIO CTAaTUCTUYECKMX METOAOB B COOTBETCTBUM C
MCO 9001:2000 npepocTaBnAeT pa3bACHEHUS] B OTHOLLEHUM CTaTUCTUYECKUX METOA0B, NPUMEHEHUE KOTOPbIX CBA3aHO
€ M3MEH4YMBOCTbIO, Habnogaemon B NoBeAeHUN 1 pesynbTaTax NpoLeccoB, AaxXe B YCNOBUSAX KaxyLwencs cTabunbHOCTH.
Cratuctnyeckue meToabl NO3BONAIOT Nyylle UCTNONb30BaTh MMEICLLMECA AaHHbIE, MOMOTas NPUHUMATL PELLEHUS!, U TEM
CaMblM COAEeNCTBOBaTL NOCTOAHHOMY YNyYLLEHMWIO KaUeCTBa NPOAYKLUMM M NPOLLECCOB ANA AOCTUXEHUS YAOBNETBOPEHHOC-
TV noTpebuTenei.

NCO 10018 MeHemxmeHT kavyecTBa. PykoBopgsilime yka3aHUA NO BOBMEYE€HNIO PAaBGOTHUMKOB M UX KOM-
NeTEeHTHOCTMN COOEPXUT PYKOBOASLLME YKA3aHWs1, KOTOPbIE OKa3blBalOT BIMAHWE HA BOBNEYEHHOCTb U KOMNETEHTHOCTb
paboTHukoB. CnCTeMa MEHEKMEHTA KAYECTBA 3aBUCUT OT BOBIMEYEHHOCTN KOMNETEHTHBIX PAGOTHUKOB M OT TOTO, KAK OHK
MCMONb3YITCA U HACKOMBbKO OHWU MHTErpUPOBaHbI B opraHusaumio. KpanHe BaxxHo uaeHTMuumpoBaTs, passuBaTtb U OLeHU-
BaTb HEO6X0ANMbIe 3HAHWSA, HABbIKK, MOBegeHUe U pabouyio cpeay.

MCO 10019 Pykosopsawme ykazaHWs No BbIGOPY KOHCYNbTAHTOB NO CMCTEMaM MeHeMKMEeHTa KavecTBa
M MCNONb30BaHNIO NX YCIYT CMYXUT PYKOBOACTBOM MO BbIOOPY KOHCYNBbTAHTOB NO CUCTEMAM MEHe)KMEHTa KauecTBa
M Mcnonb3oBaHuio ux yenyr. CtaHngapT AaeT pykoBOACTBO MO NPOLECCy OLUEHUBaHUA KOMNETEHTHOCTU KOHCYNbTAHTOB MO
cMcTeMam MeHeaXMeHTa kavecTea u obecneumBaeT yBEpEHHOCTb B TOM, YTO NOTPEBHOCTM M OXuAaHWA opraHusaumm B
OTHOLLEHUW YCNYT KOHCYNbTaHTOB 6yAyT yAOBNETBOPEHSI.

MCO 19011 PykoBopaslume ykasaHMs No ayaAnTy CNCTEM MEHeXKMEeHTa CNYXWUT PYKOBOACTBOM NO MEHEIPKMEH-
Ty NporpaMMbl ayamTa, no NNaHWPOBaHUIC U NPOBEAEHUIO ayanTa CUCTEMbl MEHEXKMEHTA, a TAKKe MO KOMNETEHTHOCTU
1 OLEHMBaHWIO ayaUTOPOB M ayanTOPCKMX rpynin. OH npeaHasHayveH Ans NpUMeHeHUs K ayautopam, opraHn3auusiM, BHe -
PAIOWMM CUCTEMbI MEHEPKMEHTA, M OpraHm3aumsiM, KOTopbiM TpebyeTca NpoBoaAWUTL ayauTOPCKUE NPOBEPKU CUCTEM
MEeHeAKMeHTa.
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Tab6nwuya B.1 — B3anmocesasb Mexagy ApYrMMU MEXAYHapOAHbIMU CTaHAapTaMy B 06racTm MeHeJXMEHTa KavecTBa,
CcTaHgapTamMmu Ha CUCTeMbl MEHEPKMEHTA KavecTBa U pasaenamMun HacTodawero cradgapra

Jpyrve Paspen HacTosiwero craHgapta
MeXxayHapoaHble
CTaHAapTbl 4 5 6 7 8 9 10

MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10001 8.2.2,8.5.1 9.1.2

MCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

MCO 10004 9.1.2,9.1.3

MCO 10005 5.3 6.1,6.2 Ko Bcemy Ko Bcemy 9.1 10.2

pasgeny pasgeny

MCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10007 8.5.2

MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10012 7.1.5

NCO/TO 10013 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10015 7.2

NCO/TO 10017 6.1 7.1.5 9.1

MCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10019 8.4

MNCO 19011 9.2

[MpumedaHue— «KoBcemy pasgeny» ykasblBaeT Ha TO, YTO BCe Nogpasaerbl B KOHKPETHOM pasgene HacTost-
Lero ctaHgapTa MMEIOT OTHOLLEHUE K APYTOMY MeXAyHapogHOMY cTaHaapTy.
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MpunoxeHne OA
(cnpaBo4Hoe)

CBeAieHUA 0 COOTBETCTBUU CChINMOYHbIX MeXAYHapoAHbIX CTaHOapToB
HaLMOoHanbHbIM cTaHgapTam Poccuinckon depepauum

Ta6nwuuya JAA

0O603HaYeHre CCbINOYHOro
CreneHb 0603HavYeHre 1 HaMMEeHOBaHWe COOTBETCTBYIOLLENO HAUMOHANBLHOro cTaHaapTa
MEXOYHAPOOHOro L
COOTBETCTBUSA Poccuiickon ®enepauum
cTaHaapTa

1SO 9000:2015 IDT [[OCT P MCO 9000—2015 «Cuctembl MeHegkmeHTa kadvecTBa. OCHOBHble
MNONOXEHWS1 N CNOBapb»

1SO 9004:2009 IDT FOCT P NCO 9004—2010 «MeHemXmMeHT Ansi AOCTUXEHUS YCTONYMBOIO
ycnexa opraHusauuu. [1logxoa Ha OCHOBE MEHEDKMEHTA KayuecTBay

1ISO 19011:2011 IDT FOCT P NCO 19011—2012 «PykoBogswme ykasaHusa no ayauty cuctem
MEHEAXMEHTA»

1SO 9001:2008 IDT FOCT P NCO 9001—2015 «CuncteMbl MEHEMKMEHTA KadecTBa. TpeboBa-
HUSA»

1ISO 10001:2007 IDT [OCT P ACO 10001—2009 «MeHempKMeHT KadecTBa. Y A0BNETBOPEHHOCTD
noTpebuteneil. PexomeHgaumMm no npaewnamM MNoBeAeHUs Ans opraHu3a-
LMA»

1ISO 10002:2014 *

1ISO 10003:2007 IDT [OCT P CO 10003—2009 «MeHempKMeHT kadecTBa. YAOBNETBOPEHHOCTD
notpebntenen. PekomeHaaLumym No yperyrMpoBaHWUIC CrOPHbIX BOMPOCOB
BHE OopraHm3aumm»

1ISO 10004:2012 *

1ISO 10005:2007 FOCT P UCO 10005—2007 «MeHemxmeHT opraHusaumu. PykoBoasiume
YKa3aHusi No MMaHNPOBaHMIO KQ4eCcTBa»

ISO 10006:2003 IDT FOCT P UCO 10006—2005 «Cuctembl MeHemKMEeHTa kauecTBa. PykoBo-
ACTBO NO MEHEKMEHTY Ka4eCTBa Npy NPOEKTUPOBAHNMN Y

1ISO 10007:2003 IDT FOCT P UCO 10007—2007 «MeHemxmeHT opraHusaumu. PykoBoasiume
yKa3aHusi No ynpaBneHuto KoHurypaumem»

1ISO 10008:2013 IDT [OCT P ACO 10008—2014 «MeHepKMeHT KadecTBa. Y AOBMETBOPEHHOCTD
notpebntenen. PykoBogsime ykazaHusi Mo 3NeKTPOHHbIM TOProBbIM CAen-
Kam mMexgy iopugnyeckimMy 1 OusanHeckMMmy nmuammy

1ISO 10012:2003 IDT [OCT P MCO 10012—2008 «MeHemxmMeHT opraHmaaumm. Cnctembl MeHe-
XMeHTa namepeHuin. TpeboBaHus K npoLeccam U3MePEHUn U N3MepuTenb-
HOMY 0GOpYAOBaHUIOY

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013—2007 «MeHemxmeHT oprannsaumm. PykoBoACTBO
Nno AOKYMEHTUPOBAHUIO CUCTEMbI MEHEXKMEHTA KauecTBay

1ISO 10014:2006 IDT FOCT P UCO 10014—2008 «MeHemxmeHT opraHusaumu. PykoBoasiume
YyKa3aHusi No OOCTUXKEHUIO 3KOHOMUYEecKoro addpekra B cucteme MeHem-
KMEHTa KauecTBa»

1ISO 10015:1999 IDT FOCT P UCO 10015—2007 «MeHemxmeHT opraHusaumn. PykoBoasiume
yKkazaHusi no oby4eHnto»

ISO/TR 10017:2003 IDT FOCT P UCO/TO 10017—2005 «Ctatuctudeckme metogsl. PykoBoacTBo no
npumeHeHuto B cooteetTcTBum ¢ FOCT P NCO 9001 »

1ISO 10018:2012 IDT FOCT P MCO 10018—2014 «MeHemxmeHT kavecTBa. PykoBogsiwme ykasa-
HUS MO BOBNEYEHUIO PaGOTHMKOB U UX KOMMETEHTHOCTU»

1ISO 10019:2005 IDT FOCT P NCO 10019—2007 «MeHegxmeHT opraHnsauum. PykoBogcteo no
BbIGOPY KOHCYIbTAHTOB N0 CUCTEMaM MeHeXXMeEHTa Ka4ecTBa U UCTONb30-
BaHWIO UX yCMyr»
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OkonyaHue mabnuuyst JA. 1

* COOTBETCTBYHOWMI HauMOHaSbHBIM CTaHAapT OTCYTCTBYET. [1o ero yreepxaeHna pekoMeHayeTCa Cnonb3oBathb
nepeeos Ha PYCCKMIA A3bIK A4aHHOIO MexayHapoaHoro craHgapra. lepesof AaHHOro MeXAyHapoaHOro ctaHaapTa Ha-
xoautca B PegepanbHOM UHPOPMALIMOHHOM (DOHAE TEXHUYECKMX PErMamMeHTOB U CTaHAAPTOB.

MpwumeyaHnune—B HacToswen Tabnmue UCNoNbL3OBaHo criedyoliee ycnosHoe 0603HaYeHne cTeneHn cooT-

BETCTBUSA CTaAHOAPTOB:
- IDT — ngeHTu4uHble cTaHaapThbI.
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